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3akoH P® ot 07.02.1992 N 2300-1
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7 deBpansa 1992 roga N 2300-1

POCCUNCKAS ®EQEPALIA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEWN

Cnncok N3MeHsIILWUX AOKYMEHTOB
(B pea. PepgepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcynbTaHTln0C: NnpyMmeyaHue.

[aHHbIN [OKYMEHT pacnpocTpaHseTcs Ha AOroBopbl AOOPOBONBHOrO CTPaxoBaHMSA UMYLLECTBa rpaxaad
NWWb B CryyasX, Korga CTpaxoBaHWEe OCYLLECTBASETCH WCKMIOYUTENbHO AMNA MWYHbIX, CEMEWHbIX, AOMAaLLHUX,
ObITOBBIX M WMHBbIX HYXO, HE CBfA3aHHbIX C OCYLECTBMEHNEM MNpeanpuHUMATEnbCKON  OesTeNbHOCTH
(MocTtaHoBneHue NneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

HacTtoswun 3akoH perynupyeT OTHOLUEHWs,, BO3HUKAKOLLME MexXAy noTpebutensmm M u3rotoBUTENnamu,
UCNONHUTENAMK, MMMOpTepamMu, NpoAaBLaMu Npu npodaxe TOBApPOB (BbIMOMHEHUMM paboT, OkasaHuW ycnyr),
yCTaHaBnuMBaeT npasa noTpebutenen Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexallero kadectea U
Be3onacHbIX AN XWU3HKW, 300POBbS, MMYLLIECTBA NOTpebutenen n okpyxaroLLen cpeabl, NoOny4yeHue nHgopmauum o
ToBapax (pabotax, ycnyrax) M 00 wux wusrotoButensix (UCMONHWUTENsIX, npoAasLax), MpocBeLleHNe,
rocy4apCTBEHHY0 M ODOLLECTBEHHYIO 3alMTy UX UHTEPECOB, a Takke onpegensieT MexaHu3M peanusauun 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCMONb3YEMbIE B HACTOSALLEM 3aKOHeE:

notpebutens - rpaxgaHvH, MMEWLWUA HaMepeHuwe 3akas3aTb unuM npuobpectn nubo 3akasbiBaloLUi,
npuobpeTarowmnn NN UCNonb3ylLWmnn ToBapbl (paboTbl, YCNyrv) WCKMIOYMTENbHO AN NUYHbIX, CEMEWNHbIX,
OOMALLHWX U MHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBIEHnEM NpeanpuHUMaTenbCKON OeATENbHOCTY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHm3auMoOHHO-MPaBoBOM (OPMbI, a Takke
MHAUBMAYanbHbIN NpeanpuHMMaTenb, NPoM3BoAsLLIMe TOBapbl AN peanv3almm notpedutensm;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ncnonHuTenb - opraHun3auma Hes3aBucMMoO OT €€ OpraHVI3aLI,VIOHHO-FIpaBOBOIZ dﬁ)OprI, a TaKxe
I/IH,D,VIBI/I,D,yaJ'IbeIﬂ npeanpuHnmMmartesb, BblINMOJTHAKOLWNE paGOTbI nnn oOkKasblBawwine ycnyrm FIOTp66I/ITeJ'IFIM no
BO3Me3aHOMY O OroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnpoAaBeL, - opraHn3aums He3aBUCUMO OT ee OpraHM3aLUMOHHO-NPaBOBON OPMbI, @ TaKkke UHANBUOYaANbHbIV
npeanpvHuMaTernb, peanuaytoLme ToBapbl NOTpebuUTensam no 4OroBopy Kynnu-npogaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HegoCcTaToK ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obs3aTenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBIIEHHOM UM MOpsiAKe, MW YCIoBUSIM forosopa (npu nx
OTCYTCTBUM WM HEMOMHOTE YCMOBUA OBbIYHO NpedbsBrAsieMbliM TpebGoBaHUsAM), UMK LenaMm, ANs KOTOpbIX ToBap
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(paboTa, ycnyra) Takoro poga OObIYHO WCMOML3YeTcs, NN Lensam, O KOTOpbIX npodasel, (MCnofnHuTenb) 6bin
noctaBneH B W3BECTHOCTb MoTpebutenem npu 3aknoyeHunm [orosopa, unuv obpasuy u (unu) onucaHuio npu
npoaaxe ToBapa no obpasuy v (Unu) No onNUCaHuo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboThl, yCryrm) - HeycTpaHWMbI HeJOCTaToK WM HeJoCcTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX pacxogoB WM 3aTpaT BPEMEHM, UIU BbISBMASETCH
HEeO[HOKPaTHO, UMM NPOSABISETCS BHOBb MOCIIE €r0 YCTPAHEHUs], Unu apyrne nogobHble HegoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OesonacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ans XunsHu, 300pOBbS,
nMmyllecTBa notpebutensa u oKpyxawllenh cpedbl Npu OObIYHBLIX YCNOBUSAX €ro WCMOMb30BaHMS, XpaHeHus,
TPaHCMOPTUPOBKM 1 yTUM3aLUuUK, a Takke 6e30NacHOCTb NpoLecca BbIMONHEHWS paboThbl (Oka3aHus ycnyru);

YyNonHOMOYEHHasd wu3rotoBuTenem (MpogasBLOM) OpraHu3auMs WM YNOSTHOMOYEHHbLIN  M3roTOBUTENEM
(npogasuom) MHOMBMAyanbHbIM  NpegnpuvHuMaTens  (danee -  YNOMHOMOYEHHas  opraHusauus  wunu
YNONTHOMOYEHHbIN  MHAMBUAYanNbHLIA NpeanpuHMMaTenb) - OpraHuM3auus, OCYLEeCTBASIoWas onpedeneHHyio
AeAaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon ®degepaunym  M3rotoBUTENEM
(mpogaBuoM), B TOM 4WCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPAHHbLIM MPOAABLIOM), BbIMNOMHAKOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C usrotoBuTenem (NpodasBLOM) U YNOSIHOMOYEHHbIE UM Ha
NPUHATME 1 YOOBNETBOPeHUEe TpeboBaHMiA NOTpebuTeNen B OTHOLLEHNM TOBapa HeHaAnexallero kavyectsa, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtens, 3aperncTpupoBaHHbli  Ha  Tepputopun  Poccunckon  ®epepauuu,
BbIMOSMHSAOLLMIA onpeAeneHHble (OYHKLMM Ha OCHOBaHUM LOroBopa C M3rotoBuTenem (NpodaBLOM), B TOM YnCIE C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W  YMOMHOMOYEHHbLIA WM Ha MNPUHATUE U
yAoBreTBopeHne TpeboBaHun NnoTpedunTene B OTHOLLEHNM TOBapa HeHaaexallero ka4ecTsa;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMnopTep - OpraHuM3auus He3aBWCUMO OT OpraHW3auuoOHHO-NPaBOBOM (YOPMbl WM UHAMBUOYAIbHbIN
npegnpvHumaTtenb, OCYLIECTBMSALWME MMNOPT ToBapa ANs ero nocriegylolen peanusauum Ha Tepputopun
Poccuiickon ®epepauun.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUUE MONMOXEHUA
Cratb4a 1. [lpaBoBOe perynupoBaHve OTHOLLIEHMI B 06NacTu 3alumThl Npas notpebutenen

1. OTHOLEeHNA B 06nacTu 3alumThl NpaB notpebutenen perynupytotcs [paxaaHckum kogekcom Poccunckon
depnepaumu, HactoAwmmM 3akoHOM, Apyrumu ceaeparnbHbiMM 3aKOHaMK (Janee - 3akoHbl) U NPUHMMAaEMbIMA B
COOTBETCTBMU C HUIMW MHBIMW HOPMaTMBHBIMU NPaBOBbLIMK akTamu Poccuickon Pegepaumm.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MNpaButensctBo Poccuickon ®egepauun He Bnpase nopydatb degepanbHbiM opraHam UCMOMAHUTENBHOWN
BMacTW NPMHUMATh akTbl, COAepXKalle HOpMbI O 3alluMTe nNpaB noTpeduTenen.

MpaBuTtensctBo Poccuiickon ®epepaumun BnpaBe M3gaBaTb AN NoTpebutensa n npogasua (M3roToBUTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum unm yYnornHOMOYEHHOrO WHAMBUAYaNbHOrO npeanpuHuMaTens,
umnoptepa) npasuna, obsasatenbHble NPU 3aKMYEHUN WU UCMOMHEHMU MNYBMMYHBIX AOroBOPOB (OOroBOPOB
PO3HUYHOW KYNNN-NPOAAXKM, SHEProcHabXeHWs, JOroBOPOB O BbINOMHEHUN paboT 1 06 okazaHuu ycryr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuinckon denepavmm

Ecnu mexpgyHapogHbiM gorosopom Poccuiickon ®enepauumn yCTaHOBIEHbI MHble MpaBuna O 3aluTe npas
noTpebuTtenen, 4em Te, KOTOpble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSAIOTCA NpaBuia MexayHapo4HOoro
aorosopa.

Cratbsa 3. [NpaBo noTpebutenen Ha npoceelleHre B obnactu 3awwmTbl Npae notpeburenen

MpaBo noTpebuTtenem Ha npoceelweHne B ob6nacTM 3awmtbl npaB notpebutenen obecnevnBaeTcs

MOCPEeACTBOM BKIMHOYEHMSI COOTBETCTBYHOLLMX TpeGoBaHui B deaepanbHble rocyaapcTBeHHble oGpa3oBaTtenbHble
cTaHaapTbl M obpasoBaTenbHble MNPOrpaMMbl, a Takke MOCPEACTBOM OpraHM3auuM CUCTEMbl WMHGOPMaLMK
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notpebutenen o6 nx npaBax n 0 HEO6XoaMMbIX OENCTBUAX NO 3aliuTe 3TUX Npas.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Crtatba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHuTenb) 0653aH NepenaTb NOTPebuTENto ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTCTBMM B OOrOBOpPE YCMOBWMM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMOMHUTENb)
o6sa3aH nepegatb notpebuTento ToBap (BbINOMHWTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLIMA OBbIYHO
npeabsaBnsgemMbiM TpeboBaHMSAM WM MPUrOAHBIN AN Lenen, Ansg KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (ncnonHUTenb) Npu 3aknioyeHMn gorosopa bbin noctasneH notpeburenemMm B N3BeCTHOCTb
O KOHKPEeTHbIX Lensx npuobpeTeHns ToBapa (BbiNONHEHUS paboTbl, OkasaHus ycnyru), npoaasel (MCNOMHUTEND)
065a3aH nepegaTtb noTpebuTtento ToBap (BbINONHWUTL PaboTy, okasaTb YCnyry), NMPUrogHbIN S UCNOMb30BaHNS B
COOTBETCTBMMU C 3TUMU LieNsiMu.

4. Mpu npogaxe ToBapa no obpasuy n (Mnn) onucaHuio npoaasel, 0b6a3aH nepegaTb noTpebutento ToBap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHaMu WnuM B YCTaHOBMIEHHOM UMW Mopsigke NpedycMOTpeHbl obsizaTenbHble TpeboBaHua K
ToBapy (pabote, ycnyre), npoaasel (McnonHuTens) obs3aH nepedatb NoTpebuTtento ToBap (BbINOMHWUTL paboTy,
oKasaTb ycnyry), COOTBETCTBYHLUMNA 3TUM TpebOoBaHMAM.

(n. 5 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 5. lpaBa 1 0653aHHOCTM N3roToBUTENS (MCNONHUTENS, Npodasua) B 06riacTu ycTaHOBMNEHUs cpoka
cnyx0bl, Cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA ANS ANUTENBHOMO UCMONb30BaHUS, U3rOTOBUTENb (MCMOMHUTEND)
BMpaBe YyCTaHaBNUBATb CPOK CNYXObl - nepuon, B T€YeHMe KOTOPOro U3roToBuTENb (MCnonHuUTEnb) o0bsa3yeTtcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO M HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HEeAOCTaTKW Ha OCHOBaHWM MyHKTa 6 ctatbk 19 u nyHkTa 6 ctatbm 29
HacTosdLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHUTENb) 06s3aH ycTaHaBnuBaTbh CPOK Cnyxbbl ToBapa (paboTbl) AMMTENbHOro
Nnonb30BaHWsi, B TOM 4YUCME KOMMNMEKTYLIMX M3genun (oeTtanen, ysnoB, arperaTtoB), KOTOpble MO UCTeYeHun
OnpeAeneHHoro nepvoga MoryT NpeAcTaBnsiTb OMNACHOCTb AMS XW3HW, 340POBbS MOTPEOUTENS, NPUYMHATL Bpeq
€ro MMyLLIECTBY UMW OKpyXaloLlen cpege.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUUCTIATBCA eANHMLAMN BPEMEHU, a TaKkke MHbIMU eauHuLaMu
namepeHuss (KMnomeTpamu, MeTpamMm W MpPOYMMK  €OMHULAMWU WU3MEPEHMS UCXOA4A U3  (PyHKUMOHANBHOMO
Ha3HayeHus1 ToBapa (pe3ynbTata paboTsl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnt0C: NpyMmeyaHue.

O nopsigke yCTaHOBIIEHWSI CPOKOB FOAHOCTM Ha TOBapbl, NMEpeyYnCrieHHble B MyHKTE 4YEeTBEPTOM cTaTtbh 5
AAaHHOro JOKYMEHTa, B CBA3M € TpeboBaHuamn degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eckom
perynupoBaHumn" cM. nMcbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBApPbl, MEANKAMEHTbI, TOBapbl ObITOBON XUMUK 1
WHble NoAoOHLIE ToBapbl (PaboTbl) N3roTOBUTENL (MCMNONHUTENDB) 00513aH yCTaHaBnMBaTh CPOK rOAHOCTU - nepuoa,
Mo UCTEYEHNN KOTOPOro ToBap (paboTta) cuMTaeTcst HEMPUIOAHBLIM A9 UCMOSIb30BAHUA MO Ha3HAYEHWIO.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-3)

5. Mpopaa ToBapa (BbiNONHEHNe paboThl) MO UCTEYEHUM YCTAaHOBMEHHOIO CPoKa rogHOCTH, a Takke ToBapa
(BbinONHEHWE paboTbl), Ha KOTOPbLIN [OMKEeH ObiTb YCTAHOBMEH CPOK TOOHOCTW, HO OH HEe YCTaHOBIEH,
3anpeLyaeTcs.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NarotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - Nepuoa, B

TEeYeHne KOTOPOro B cry4yae oOOHapykeHus B ToBape (paboTe) HegocTatka W3roTOBUTENb (MCMOSNHUTEND),
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npogasel, YMNOJIHOMOYEHHAs! OpraHM3auuss WM YNONTHOMOYEHHbLIA  MHAMBUAYANbHLIA  NPeanpuUHUMaTens,
umnopTtep obsa3aHbl yooBNeTBOpuTL TpeboBaHMa NOTpebutens, ycTaHOBMEHHbIe cTaThsaMn 18 n 29 HacToswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb BrnpaBe NPUHATL 00A3aTenbCTBO B OTHOLLIEHMM HELOCTaTKOB TOBapa, OBHapYKEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUMHOrO CpoKa (4OMNONHUTENBHOE 00513aTENbCTRO).

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne OOMONHUTENbHOrO 0b6s3aTenbCcTBa U3rOTOBUTENS, CPOK OENCTBUS Takoro obsisaTenbcTBa u
NOpsiA0K OCYLLECTBIIEHUS NOTpebuTeNnem npas No TakoMy 0683aTeNbCTBY ONPeaensatoTCs N3roTOBUTESNEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. NMpopaBsel, BNpaBe YCTaHOBUTbL HAa TOBAp rapaHTUMHLINA CPOK, ECITM OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTENbCTBO B OTHOLIEHMM HELOCTATKOB TOBapa, OOHapYXEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO Cpoka, YCTAaHOBMNEHHOMO U3roTOBUTENEM (OMNOMHUTENBHOE 00513aTENbLCTBO).

CopepxaHne pononHuMTenbHOro obssaTenbCcTBa NpoAaBLa, CPOK AEWCTBMS Takoro obssaTtenscrBa u
NOpsiAOK OCYLLECTBMNEHMs nNoTpebuTenem npaeB no TakomMy o06A3aTenbCTBY OMNPEeAensitoTCss JOTOBOPOM MeEXAy
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKW ToBapa, OOHapyXeHHble B TeyeHue
CpoKa OewcTBUS LOMNOfHMTENbHOro obsizatenscTBa, B COOTBETCTBUM C ab3auemM BTOpbIM MyHKkTa 6 ctatbun 18
HacToswero 3akoHa, a Nocrne OKOHYaHUs1 cpoka OeNCTBUSI AOMOSTHUTENbHOro 006s13aTeNnbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbsa 6. O653aHHOCTb M3roTOBUTENS 06EecnevynTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO 0BCMYyXMBaHWSA
ToBapa

MN3rotoButens 06s3aH o6ecrneunTb BO3MOXKHOCTb UCMOMb30BaHUA TOBapa B TEYEHME ero cpoka crybbl. [ns
3TOW UEenu u3roToBuTENb OGecneyvMBaeT PEeMOHT UM TEXHUYeckoe OOCMnyXKvBaHWe ToBapa, a Takke BbIMYyCcK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3aLuu B HEOOXOOAUMBIX AN PEMOHTA M TEXHUYECKOTO 06CHYXMBaHUS
obbemMe M accopTMMeHTe 3anacHbiX YacTell B TeYeHWe Cpoka NpPOM3BOACTBA TOBapa W MOCME CHATUS ero C
NMPOM3BOACTBA B TEYEHUE CPOKa CMNyxObl TOBapa, a Npu OTCYTCTBUM Takoro cpoka B TeYeHWe AECHATU NMET CO AHS
nepenayv ToBapa notpebutento.

Ctatbs 7. NpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboThl, ycnyru)

1. MoTpebuTtenb, MMeeT NpaBo Ha TO, 4TOObI ToBap (paboTta, ycnyra) nNpu OObIYHbLIX YCIOBMSIX €ro
NCMOMNb30BaHWs, XpaHeHUs, TPaHCNOPTMPOBKN 1 yTununsaummn 6bin 6e3onaceH Ons usHu, 300poBbs NoTpeduTens,
oKpyXawlLlen cpefbl, a Takke He MPUYUHAN Bped MMYLLEeCTBY notpebutens. TpebGoBaHWsi, KOTOpPblE LOIMKHbI
obecneunBatb Ge3onacHOCTb ToBapa (paboTbl, YCnyru) ANS KUM3HU U 300POBbSA MOTPEOUTENS, OKpyXKatoLen
cpedbl, a Takke NpegoTBpalleHne NMPUYMHEHMS Bpeda MMYyLLEeCTBY NOTpebuTens, SBnsaTca obss3artenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM UMK B YCTAHOBINIEHHOM UM NOpsiaKke.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvBatb 6e3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBMEHHOMO CpoKa CNyx0bl UM cpoka roaHOCTM ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nNyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHWUTEMb) He
yCTaHoOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecnevnTb 6e3onacHocTb ToBapa (paboTbl) B Te4YeHue
OeCsTU NeT Cco AHA nepedayn ToBapa (paboTbl) noTpebutento.

Bpea, NPUYMHEHHBIN XW3HKW, 300POBbLID WM MMYLLECTBY noTpebutenss BcrneacTBue HeobecnevyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXWUT BO3MELLEHUIO B COOTBETCTBUUN CO CTaTbel 14 HacTodAwero 3akoHa.

3. Ecnn ans 6e3onacHOCTM MCMoNb3oBaHUA ToBapa (paboTbl, yCnyru), ero XxpaHeHusl, TPaHCNOPTUPOBKA U
yTunm3aumm Heobxogmmo cobnogaTtb cneumanbHble NpaBuna (ganee - npaeuna), U3roToBUTENb (MCNOMHUTEND)
0053aH ykasaTb 9TW npasunia B COMPOBOAUTENBHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOW MMM MHbIM cnocoboMm, a npoaasel, (McrnonHuTenb) 0b6s3aH OOBECTUM 3TWM npaBuia OO CBeAeHus
norpeburens.

KoHcynbTaHTln0C: NpyMmeYaHue.
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 05.09.2014
(c w3M. n gon., Bctyn. B cuny ¢ 01.07.2014)

Mo Bonpocy, kacatoLiemycs npumeHeHns absaua 2 nyHkra 4, cMm. nuceMmo [locctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WAM B YCTAHOBIIEHHOM WM MOpPsSAKe YCTaHOBIEHbI
obsasaTtencHble TpeboBaHus, obecneunBaowme ux 6e30NacHOCTbL ANA  XKU3HKW, 300poBbA  NoTpebutens,
oKpyXawlLlen cpefbl M nNpefoTBpalleHne NpUYNHEHUs Bpeda UMYLLLECTBY noTpebutens, COOTBETCTBME TOBapPOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWAM  noanexut obssaTtenbHOMY MOATBEPXKAEHUIO B Mopsdke,
npegycMoTPEHHOM 3aKOHOM M UHBbIMW NPAaBOBLIMU akTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BblNOMHEHWe paboTbl, OkazaHue ycrnyru), B TOM 4YuCie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm o6 obs3aTtenbHOM NOATBEPXKAEHMM €0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HaAcTosILLEN CTaTbMy.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHun notpebutenem YCTaHOBMEHHLIX MPaBuIT UCMOMb30BaHMWS,
XpaHeHus Unu TpaHcnopTMPOBKN ToBapa (paboTbl) OH NPUYUMHSAET UM MOXET NPUYUHUTD BPe XU3HW, 300POBbLIO U1
nvywectTsy notpebutens, okpyXkawwewn cpege, W3rotoButenb  (UCnonHuTenb, npopaseul) obssaH
HeszameanuTenbHO MNPUOCTaHOBUTL €ro MpPOu3BOACTBO (peanu3aumio) OO0 YCTpaHeHWs npuyinH Bpeda, a B
HeobX0AMMbIX Criydasix NPUHATE MePbl MO U3BATUIO €ro n3 obopoTa 1 0T3bIBY OT NOTpebuTens (noTpebutenen).

Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENbL) 00683aH CHATbL Takow TOBap
(paboty, ycnyry) ¢ npousBogcTBa. [1pyM HEBLIMONHEHWM W3rOTOBMTENEM (MCMOMHMTENEM) 3TOM 00A3aHHOCTU
YNONTHOMOYEHHbIV (hbefiepanbHbli OpraH WCMOMHUTENbHOW BacTy NMPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrm) ¢ BHYTPEHHEro pbiHKa U (Mnu) oT noTpebutensa nnu notpedbutenern B Nopsigke, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon Pegepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexart BO3MELLEHWIO
nsrotoButTenem (MCNomHUTENeM) B NOSIHOM Oobbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpebuTtensa Ha nHdopmMaumo 06 nsrotosutene (MCNonHUTENe, NPoAaBLEe) U O ToBapax
(pabortax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb MpedocTaBrieHUs HeobXoaUMOWM M A0CTOBEPHON MHGopMauun ob
nsrotoBuTene (MCNonNHUTENe, NPOAAaBLE), pexrume ero paboThl U peanuayemMbix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosen cTaTbn UHOpMaLUUSA B HarNngaHoOW U AOCTYyNHOW popme foBoauTCs A0
cBefeHusa notpebutenen npu 3aknioyYeHuM [OOroBOPOB KyMNW-NPOOaXW UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAEfNbHbIX cdepax obcnyxmBaHua notpeburtenen, Ha pPyCcCKOM
A3bIKE, @ AOMONHUTENBHO, MO YCMOTPEHMIO U3rOTOBUTENS (MCNONHUTENS, NPOAaBLA), HA rOCYAAapPCTBEHHbIX A3blKaxX
cybbekToB Poccunckon ®enepauum n poaHbix sidblkax HapogoB Poccuiickon Peagepaumn.

Ctatbs 9. MHdopmauus o6 nsrotoutene (McnonHuTene, NnpoaaBLe)

1. WsrotoButenb (McnonHutenb, npogaBel) obs3aH goBecT OO0 cBedeHus notpebutens cupmeHHoe
HanMeHoBaHWe (HanMeHOBaHWE) CBOEW OpraHuM3auuu, MecTo ee HaxoXaeHusa (agpec) u pexum ee paboTbl.
Mpopasey (ncnonHUTENb) pasMeLlaeT ykasaHHy MHHOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoBuTens (ucnonHuTens, npogaseu) - MHAVBMAYaNbHbLIN NpeanpuHMMaTens - OOMKEH NpedocTaBuTb
notpebutenio WHMOpMauUMo O roCyAapCTBEHHOW perMcTpauum U HauMeHOBaHWM 3aperMcTpupoBaBLUEro ero
opraHa.

2. Ecnn BnAa [esATEenbHOCTM, OCYLLECTBMNSEMbIA M3roTOBUTENEM (UCMOMHUTENEM, NPOAAaBLOM), MOLANEXMUT
NVLEH3NPOBAHMIO U (UNN) UCMOMHUTENb UMEET TOCYLapCTBEHHYIO aKKpeauTauuio, OO CBeAeHus notpebutens
OorkHa OblTb goBegeHa MHopMaumsa O Buae AeATENbHOCTU U3roToBUTENst (MCNONHUTENS, nNpodasua), Homepe
nuueH3nun n (Mnu) HoMepe CBUAOETENbCTBA O rOCYOAPCTBEHHOW akKpeguTauuu, CpokKax OencTBUSA YKa3aHHbIX
NVLEH3NN 1 (MnK) CBUAETENLCTBA, a Takke MHgopmMauus o opraHe, BbiAaBLUEM YKa3aHHbIE JMLEH3WIO U (Unn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)
3. ViHdopmaumsa, npegycmoTpeHHas nyHktamm 1 m 2 HacTodwen crtatbu, AorkHa ObiTb goBedeHa Ao
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cBedeHus noTpebuTtenent Takke MpPM OCYLLECTBIIEHUM TOProBnu, ObLITOBOrO W WHbIX BWMOOB OBCHYXMBaHMSA
notpebuTtenen BO BpeMEHHbIX NOMELLEHNSX, Ha spMapKax, C NOTKOB U B APYrUX criyyasix, ecnv Toproens, 6uitosoe
N WUHble BMAblI O0BCNyXunBaHWs NoTpebuTenen ocylecTBNSIOTCA BHE MOCTOSIHHOrO MecTa HaxoxAaeHus npopasua
(ncnonnHutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHutenb, npogaBel) o6si3aH CBOEBPEMEHHO NpefocTaBnATb NoTpebuTento
HeobOX0o4MMY U JOCTOBEPHYIO MHpopmMauuo o ToBapax (paboTtax, ycnyrax), obecneumBaroLyo BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTdenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedyeHb M cnocobbl OOBeAeHUS
nHcopmaumm go notpedbutens yctaHaenmeatoTcs MNpaBuTtensctBom Poccuiickon Pegepaumu.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsigke AOMmKHa coaepXaTb:

HaVMeHOBaHMe TEeXHUYEeCKOro perfiaMmeHTa WM WMHOE YCTaHOBMEHHOe 3akoHoaaTenbCTBOM Poccuinckon
depepaumm O TEXHMYECKOM perynupoBaHUM U CBUAETENbCTByOWee 00 ob6sa3aTenbHOM NOATBEPXKAEHUU
COOTBETCTBMA TOBapa 0603HaveHue;

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

cBefeHnst 06 OCHOBHbLIX MOTPebMTENbCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLEHWM MPOOYKTOB
nMTaHWs cBedeHWss O cocTaBe (B TOM YuUCNe HaUMEHOBAaHME MWCMOMNb30BaHHbIX B MpOLECCe W3rOTOBMNEHUS
NPOAYKTOB MUTaHUA MULLEBLIX A00ABOK, OMONMOrMYyeckn akTMBHbIX J0OaBOK, MHOPMALNS O HANMMYMK B MPOOyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbLIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOAMMULIMPOBAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXXaHue ykasaHHbIX OPraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HadyeHun, ob YCroBMAX MPUMEHEHUS U XPaHEHUSA MPOAYKTOB MUTAHWSA, O
cnocobax U3roToBreHusi roToBbix 6ntoa, Bece (06beme), Jate M MecTe M3roTOBMIEHUS N YNaKoBKK (paccacoBKM)
NPOAYKTOB MUTaHUS, a Tawkke CBeOEeHWA O MPOTMBOMOKA3aHUSX ANA WX MNPUMEHEHUS NPU  OTOENbHbIX
3aboneBaHusx. [lepeveHb ToBapoB (paboTt, ycnyr), uwHGOpMauMa O KOTOpbIX [AOJPKHA cogepxaTb
NPOTMBOMOKA3aHNA A1 WX NPUMEHEHUs nNpu OTAEenbHbIX 3aboneBaHusix, yTBepxpaetcs [1paBuUTENbLCTBOM
Poccuiickon ®epepauuu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybnsx v ycnoeus npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM Yncie npu onnaTte ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocre nx nepegayn (BbIMOMHEHWS, OKa3aHUs) NOTPeOUTENtO, NMOMHY0 CyMMY,
noanexatiyto BeinnaTe notpedburenem, 1 rpaduk norawieHns 3Ton CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUIAHbLIN CPOK, €CNWN OH YCTAHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢peKkTMBHOro n 6e3onacHoro Cnonb3oBaHnsa ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon aPdPEKTUBHOCTN TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHMe o Hannyum
Takon uHdopmaunm onpegeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 00 3HeproctGepexxeHnn 1 o NoBbILLEHWM
3HepreTU4eckon apeKkTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl UM CPOK rogHOCTM TOBapoB (paboT), yCTaHOBMEHHbIV B COOTBETCTBUU C HACTOSALLNM 3aKOHOM,
a Takke cBefeHus 0 HeobXOoAMMbIX OENCTBUAX NoTpebutens no uctedeHMu ykasaHHbIX CPOKOB U BO3MOXHbIX
nocneacTBuAX Mpu HEBbINOMHEHUN TakUX AEWCTBUN, ecnn ToBapbl (paboTbl) MO UCTEYEHUM yKa3aHHbIX CPOKOB
NpeAcCTaBnsoT ONACHOCTb ANSA XU3HKU, 300POBbS U UMYLLECTBa NOTpPebutens unu CTaHOBATCHA HEMPUrO4HbIMUK AN
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (Mecto HaxoxaeHus), UpMeHHoe HavMeHOBaHWe (HaumMeHoBaHWEe) U3roToBuUTenst (MCMOMNHUTENS,
npogasua), YMOJIHOMOYEHHOW OpraHM3auum WM  YNofIHOMOYEHHOrO WMHAMBUAYANbHOTO NpeAnpuHMMaTens,
nMmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumo o6 obs3aTtenbHOM NOATBEPXKAEHUW COOTBETCTBUS TOBapoB (paboT, ycnyr), ykas3aHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWwero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UHdOpMaLMIO 0 MpaBuiax NPOAaXM TOBaPOB (BbINONHEHMS paboT, okazaHus ycnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbiNONHATL paboTy (OkasbiBaTb ycnyry), U MHOpMaLmio o
HeM, ecrnv 3TO UMeeT 3Ha4YeHre, ncxoad U3 xapakrepa paboTsl (ycnyrm);

(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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yKasaHMe Ha WuCnornb3oBaHWe OHOrpaMM nNpU OKasaHMM pasBnekaTernbHbIX YCNyr WCNOMHUTENS MU
MYy3blKanbHbIX NPON3BEAEHUMN.
(ab3au BBegeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebrneHuuM unu B HEM YCTPaHANCs HeOoCTaToK
(HepocTaTku), noTpebuTento fomkHa ObITh NpegocTaBneHa nHgopmMaLms o6 aTom.

3. Nudopmauus, npeaycMoTpeHHas MyHKTOM 2 HacTOoSALWEeN cTaTbyl, AOBOAMTCS A0 CBeAeHus notpebutenen
B TEXHWYECKOW OOKyMeHTauuw, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TMKeTKax, MapKMpOBKOW Unn
WHBbIM CrOCOOOM, MPUHATLIM AN OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). NHdopmauns o6 obsisaTenbHOM
NMOATBEPXOEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcs B MoOpsadke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHofaTtenbcTBoM Poccuickon ®egepauum o TEXHUYECKOM pPErynvpoBaHUW, M BKNOYaeT B cebs cBefeHust o
HOMepe [OOKYMeHTa, MOATBEPXKAAlLLEro Takoe COOTBETCTBME, O CPOKe ero AevcTBUs m 06 opraHusauun, ero
BbloaBLUEN.
(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AbB3zay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npoaasua (MCNonHMTENs)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auuin TOproenu, GbITOBOrO M MHbLIX BUOOB
obcnyxmBaHua noTpebutenern yctaHaBNMBaAETCS MO PeLUEeHN0 COOTBETCTBEHHO OPraHOB MCMOMHUTENBHOM BNAacTu
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOrO CamMoyrnpaBieHust.

2. Pexxvm paboTbl opraHnsaumin, oCyLeCcTBSAWNX OEeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWA NOTpebUTENEN N He yKasaHHbIX B MyHKTe 1 HACTOsILEN CTaTbu, @ Takke MHAMBUAYASbHbIX
npegnpvHMMaTenei ycTaHaBnMBaeTCs MU CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNONHWUTENs) [AOOBOAMTCS [0 CBedeHus noTpebutenem u  OOMMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMNHUTENS, NpoAaBLa) 3a HeHaanexallyro nHgpopmaumo o
ToBape (paboTe, ycnyre)
(B pen. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-3)

1. Ecnn noTtpebutenio He npegocTaBneHa BO3MOXHOCTb He3aMeArMTENbHO MOMNyYUTb NPW 3aKioYeHUn
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH Bnpase notpeboBaTb OT npoaasua (MCNOMHUTENS)
BO3MeLLEeHUS YBbITKOB, NPUYNHEHHBIX HEOBOCHOBAHHLIM YKIIOHEHWEM OT 3aKMYeHUs JOroBopa, a ecriv JOroBop
3aKnoYeH, B pasyMHbIN CPOK OTKa3aTbCs OT ero UCMOMHeHWss U notpeboBaTb BO3BpaTa ynradeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHNSA APYrMX YObITKOB.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKa3e OT MCMONHEHMSA AoroBopa notpebutens 0b6s3aH BO3BpaTUTb ToBap (pesynbTat paboTsl, ycnyru,
€CIN 3TO BO3MOXHO MO VX XapakTepy) npoaasuy (MCMONHAUTENIO).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel (McnonHWTENb), HE NPEAOCTaBMBLUWI MOKYNaTeno MOSIHOW M OOCTOBEPHON MHGOopMaLun o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctaTbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HWKLIME MNOCre ero nepegayu
noTpebuTtento BCNeacTBue OTCYTCTBUS Y HErO Takon UHopmaunu.

(n. 2 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

3. Mpy Npu4nMHEHMn Bpeda XW3HWU, 300POBbI0 U UMYLLECTBY MOTPeOMTENSA BCNEACTBUE HENPeaoCTaBeHNs
eMy MOJSIHOW K [OCTOBEepHOW MWHopmauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsiake, NpeaycMOTPEHHOM cTaTbeln 14 HacToswero 3akoHa, B TOM Yncie NOMHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OOBEKTaM, HaxoAswmmcs B CODCTBEHHOCTM (BriageHum)
notpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHun TpeboBaHun noTpedbutens 0 BO3MELEHUN YObITKOB, MPUYMHEHHbIX HEOOCTOBEPHOM
UNN HeJoCTaToOYHO MOMHOM MHpopMaumern o Toape (paboTte, ycnyre), HEO6XOAMMO UCXOAUTb U3 NPEANONOXEHMUS
06 oTcyTCcTBMM Yy NOTPebnTens cneumanbHbIX MO3HAHUIM O CBOWCTBAX U XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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CraTbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (UCMOMHUTENS, NPOAaBLa, YNONHOMOYEHHOW OpraHu3aummn unm
YNONTHOMOYEHHOIo MHAMBMAYaNbHOrO NpeanpuHMMaTens, MnopTepa) 3a HapyLLeHue npae notTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTtener W3rotoBUTenb (MCMONMHUTENb, MNPOAaBEL, YMNONHOMOYEHHas
opraHm3aumst Unm ynosIHOMOYEHHbIV MHAMBUAYAlbHBIA NpeanpuHUMaTenb, UMNOpPTEP) HeceT OTBETCTBEHHOCTb,
NpegycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTPEOUTENto, Nognexar BO3MELLEHNIO B
MOSTHOM CyMME CBEpPX HEYCTOWMKM (MEHN), yCTAHOBIIEHHON 3aKOHOM WITM JOTOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomku (NeHun) M BO3MeLLeHME YObITKOB He OCBODOXAANT M3roToBUTENS (MCNOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHuM3aumio UnM  YNorHOMOYEHHOrO WHAMBMAYANbHOrO nNpeanpuHuMaTens,
nmnopTepa) OT UCTIOMNHEHNS BO3MOXEHHbIX Ha HEro 06A3aTensbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UcCnonHMTENb, MpoOAaBeL, YNOMHOMOYEHHAsi OpraHusauus unm  YnosIHOMOYEHHbIN
WHAMBMAOYaANbHBIA NpeanpuHUMaTenb, MMMNopTep) OCBObOXAAeTcs OT OTBETCTBEHHOCTU 3@ HEWUCNOSfIHEHUe
06a3aTenbCcTB MM 3a HEHaanexallee WUCMNofHeHne o00A3aTenbCTB, €CNM  JOKaXeT, YTO HEWUCMOoSTHEHWEe
065a3aTenbCTB MU UX HEHaAmNeXallee MCMOSIHEHME NPOM3OLLIIO BCNeACTBME HENPeodoNMMON CUmbl, a TakKe no
WHbIM OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusi noTpedbutens ob ynnare HeycToWku (NeHu), NpesyCMOTPEHHOW 3aKOHOM WM LOrOBOPOM,
nognexaT yOoOBreTBOPEHUIO U3roToButenemMm (MCNonHUTeneM, nNpoaaBLOM, YNOMHOMOYEHHOW OpraHu3aumnen unm
YNOSTHOMOYEHHbLIM UHAMBUAYANbHBIM NpeanpuHuMaTenemM, UMNopTepomM) B JOGPOBONBHOM NOPSAKe.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cyaom TpeboBaHwui noTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyAd B3bICKMBaeT C
nsrotoButens  (UcnomHuTens, npodaBLa,  YMNOMHOMOYEHHOW  OpraHu3auMu U YNosIHOMOYEHHOTO
WHAMBUAOYANLHOrO NPeANPUHUMATENS, UMMOPTEpPaA) 3a HecoOnoaeHNe B JOOPOBONILHOM NOpsSiAKE YAOBNETBOPEHUS
TpeboBaHui NoTpebutens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NMPUCYXOEHHON CYy4OM B MNOSb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3alimTy npasB noTpebuTens BbICTynawT obLeCTBEHHbIe 06beAnHEHU noTpedbutenen
(nx accoumaumu, cosbl) UM OpraHbl MECTHOIO CamoyrnpaBneHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NepevmcnarTcs ykasaHHbIM 00 beanHEHNsM (UX accoumaumsam, Col3am) Unm opraHam.

KoHcynbTaHTl1n0C: npumeyaHue.
O Bo3melleHUn Bpefa, NPUYUMHEHHOrO BCREACTBME HeOOCTAaTKOB TOBapoB, paboT unu ycryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMywiecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHbIV BCNEeACTBME HeQoCTaTKoB ToBapa
(paboThl, ycnyru)

1. Bpea, NPUYMHEHHBIN >XWU3HW, 300POBbLI0 WM MMYLLECTBY MNOTpebutens BCNeacTBME KOHCTPYKTMBHBIX,
NMPOU3BOACTBEHHBIX, PELENTYPHbIX UMK MHbIX HEOOCTaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYUMHEHHOrO BCreACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusaHaeTcs 3a fnodbiM MNOTEPNEBLUNM HE3aBUCUMO OT TOrO, COCTOSIT OH B JOrOBOPHbIX OTHOLUEHUAX C
npoaaBLOoM (MCMOMTHUTENEM) UM HET.

3. Bpea, NpUYMHEHHBIN XU3HKW, 300POBLI0 UMM MMYLLECTBY NOTpPebuTens, NOANEXUT BO3MELLEHUIO, eCnu
Bpen NPUYMHEH B TEYEHME YCTaHOBIIEHHOro Cpoka Criy06bl nnu cpoka rogHocTy ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbu 5
HacTodawero 3akoHa CpoOK Crnyxbbl UM CPOK rOOHOCTU, HO OH He YCTaHoBMeH, nMbo notpebutento He Obina
npegocTaBneHa nonHas u goctoBepHas uHdopmaums o cpoke Cryx0bbl UM cpoke rogHocTu, nNMbo notpebutens
He Obln NPOMHMOPMMPOBaAH O HEOBXOOAUMBIX OEWCTBUSAX MO MCTEYEHMM CpoKa CIyObl UNM Cpoka rogHOCTU U
BO3MOXHbIX MOCNeACTBUAX NPW HEBBLINOMHEHUN YyKa3aHHbIX OeNcTBui, nNubo ToBap (pes3ynbrar paboTbl) no
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NCTEYEHMMN ITUX CPOKOB MNPEACTaBNsIET OMACHOCTb ANs XXU3HU M 300POBbA, Bpen MNOANEXUT BO3MELLEHMIO
HEe3aBUCMMO OT BPEMEHM €0 MPUYMNHEHMS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbu 5 HacTodwero 3akoHa MW3roToBUTENb (MCMOMHWUTEMb) He
yCTaHOBMM Ha ToBap (paboTy) CPoK Cnyx0Obl, Bpea NoANEXUT BO3MELLEHUIO B Cy4ae ero NpuYnHeHUs B TedeHne
OecaTn neT co AHA nepedayun ToBapa (paboTbl) MOTpebuTento, a ecnun AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C
AaTtbl M3roToBrEeHMs ToBapa (OKOHYaHMS BbINONTHEHUSI PaboThI).

Bped, NpuYMHEHHBLIM BCReACTBUME HeOOCTATKOB ToOBapa, MNOAMNEXWMT BO3MELLEHMIO NPOAABLOM UMK
N3roToBUTENEM TOBapa Nno BbIOOPY NOTEepneBLUErO.

Bped, nNpuYMHEHHbIM BCREACTBME HeEAOCTaTKOB paboTbl WM yCnyrk, MOANEXUT  BO3MELLEHUIO
NCMONHUTENEM.

4. WsrotoButenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIA XU3HW, 300POBbLIO UMN
UMmyLlecTBy notpebutenss B CBA3M C MCMNOMb30BaHMEM MaTtepuanoB, 0b6opyooBaHWsl, MHCTPYMEHTOB U WHbIX
CpeacTB, HeobxoaMMbIX ANA NPOU3BOACTBA TOBApPOB (BbIMONHEHUA paboT, Oka3aHUsA ycryr), He3aBUCMMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWUI BbISIBUTb MX OCODbIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNoONHUTENbL, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNY JOKaXeT, YTo Bpesq
NMPUYUHEH BCNEACTBME HEMPEeOoOOoNMMOM CUMbl UMW HapyleHUs noTpedbuTeneM YCTaAHOBMEHHbIX NpaBun
NCMNOMNb30BaHWs, XPaHEHNsT NN TPaHCMOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnt0C: NpyMmeyaHue.
O komMneHcaLmm MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 'K PO.

Cratba 15. KomneHcauusi MmoparbHOro Bpega

MopanbHbIi Bped, NPUYUHEHHBIN NOTPebuTento BCneacTBME HapyLUEHUS U3roToBuTerneM (MCMONTHUTENEM,
NpogaBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YNosHOMOYEHHBbIM WHAMBWAYaNbHBbIM MpeanpvHuMaTenem,
UMNoOpTEPOM) NpaB NOTpebuTens, NpegyCMOTPEHHbIX 3akOHaMU U NpaBoBbIMM akTamu Poccuiickon ®epepauun,
perynupylowmMm OoTHOLLEHMA B obnacTu 3aliuTbl NpaB notpebutenen, NoanexuT KoMNeHcauun npudnuHUTENem
Bpeaa nNpu Hanu4uum ero BuHbI. Pasmep koMneHcauumm MopansHOro Bpea onpeaensieTcs cyaom U He 3aBUCUT OT
pasMepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusa MmopanbHOro Bpefia ocyLecTBNAeTCA He3aBMCMMO OT BO3MELLLEHMS MMYLLIECTBEHHOMO Bpeaa u

MOHECEeHHbIX NoTpebuTenemM yObITKOB.

Cratba 16. HegencTBUTENBHOCTL YCIOBUIA OrOBOPA, YWEMNALWMX NpaBa notpebuTens

1. YcnoBus goroeopa, ywemnsiowme npasa notpedbutens no cpaBHEHMIO C MpaBuiamMu, YCTaHOBMEHHLIMM
3aKOHaMW WM MHbIMK NpaBoBbiMU akTamu Poccunckon ®epepaunm B obnactu 3awmTbl nNpaB notpebutenen,
NpU3HaTCA HeJEeNCTBUTENBHbLIMM.

Ecnu B pesynbTarte UCNONHEHWS AOroBOpa, YLWIEMIIAIOWEro npaea noTpedbuTens, y Hero BO3HUKNM yobITKY,
OHM NoAniexaT BO3MELLEHMWIO U3roToBuTenem (MCNonHUTENem, NpoaaBL/OM) B NOIHOM obbeMme.

2. 3anpewaetca obycnoenuBaTb npuobpeTeHne oAHMX ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHnem nHbIX ToBapos (paboT, ycnyr). YObITkM, NPUYNHEHHbIE NOTPEOUTENO BCNEACTBME HApYLLEHUS ero
npaea Ha cBoboAHLIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLaloTCA NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBMETBOPeEHME TpeboBaHMI NoTpebuTenen, nNpeabsBnsieMbIX B TeYeHUe
rapaHTUIHOIO CPOoKa, YCINOBUSIMU, HE CBA3AHHBLIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopaasey (UcnonHuTeNb) He BnNpaee 6e3 cornacust NOTpebuTens BbIMOMHATL AONOMNHUTENbHbIE PaboThI,
ycrnyrn 3a nnaty. MoTpebuTtenb BnpaBe OTka3aTbCsl OT OnnaTtbl Takmx paboT (ycryr), a ecrnm OHWU OnfayeHsl,
notpebutens BnpaeBe noTpeboBaTb OT npogaBua (MCMNOMHWUTENs!) BO3BpaTa ynnaveHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE OOMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcd npoaaBLOM
(ncnonHuTenem) B NUCbMEHHOM hOpMeE, ECIM MHOE HEe NMPeayCMOTPEHO dheaeparnbHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2013 N 363-03)

Ctatbs 16.1. DopMbl M NOPSAOK onnaThl NPU Npoaaxe ToBapoB (BbINONHEHUN paboT, okazaHWUM yCnyr)
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(BBegeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasey (ncnonHuTenb) obsa3aH obecrnevynTb BO3MOXHOCTbL OnfaTtbl ToBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHWUA HaUMOHANbHbIX MNMATEXHbIX WMHCTPYMEHTOB, a Tawkke HanWyHblX pacyeToB Mo BbIGoOpy
notpeburens.

O6s3aHHOCTL 06ecneUYnTb BO3MOXHOCTL OnnaThl TOBAapoB (paboT, ycrnyr) ¢ MCMONIb30BaHMEM HaUMOHArbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUWOHANbHOW CUCTEMbl MMNATEXHbIX KapT He pacnpocTpaHsieTcs Ha
CyOBbEeKTOB NpeanpuUHMMATENbCKON OEeSATEeNbHOCTU, BbIpydka OT peanu3aumvM ToBapoB (BbIMONIHEHMS paboT,
oKasaHust ycnyr) 6e3 ydeta Hanora Ha QJdobaBneHHyl CTOMMOCTb unmM GanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaTOYHass CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepualnbHbIX akKTUBOB) KOTOPbIX 3a NpeawecTBYHOLUIA
KaneHaapHbI rof He MpeBblllaeT npefenbHble 3HayeHusi, yCTaHoBneHHble [lpaBuTenbcTBOM Poccunckon
degepaumun ong MukponpeanpuaTun.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOU3BOAUTLCA NoTpebuTenem B COOTBETCTBUWM C yKadaHUeMm
npogasua (MCNOMHWUTENsI) MNyTEM pacyeToB 4Yepe3 CYyOBbEKTOB HALMOHANbHOW  MNIATEXHOW  CUCTEMBI,
OCYLLECTBMSAIOLMX OKa3aHve nnaTexHblX YCnyr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccunckon ®egepauum o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEMEe, eCnv MHOe He YCTaHoBMneHo denepanbHbiMM 3aKOHaMU WU MHBIMU
HOpMaTUBHbLIMU NPaBOBbLIMKU akTaMu Poccuickon degepaunn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanMYHLIMU OEHEXHbIMU cpeacTBamMu obsizatenbcTBa noTpebutens
nepen NpogasBUOM (UCMOMHUTENEM) NO onnaTe ToBapoB (paboT, ycnyr) cYMTalTCA WCMOMHEHHBIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMWS HamnM4YHbIX OEHEXHbIX CPEeACTB npoaaBLy (MCMOMHUTENHO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLLecTBRAIOLWEMY AEATENBHOCTL N0 NPUEMY nnaTexen UanyYeckmx nmy,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem MepeBOfa MpefoCcTaBrseMbiX MNOTPEOUTENEM HaNMYHbIX
OEeHexXHbIX cpeacTtB 6e3 oTkpblTuss OaHkOBCKOro cyeta obsasaTenbcTtBa noTpebuTens nepea npogaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCNyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX LEHEXHbIX
CpeacTB C MOMEHTa BHECeHusi noTpebutenemM HamuuHbIX OEHEeXHbIX CPeacTB KpeauTHOW opraHusaumm nmbo
OaHKOBCKOMY MfaTeXHOMy areHTy (cybareHTy), OCyLeCTBMAWUM [OEeATEeNbHOCTb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon denepaumm 0 HauMoHanNbHOM NITaTEXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa OEHEXHbIX CPeacTB B paMkax NpUMeHsieMbIX hopm
Ge3Hanun4yHbIX pac4yeToB 00s3aTenbCcTBa nNoTpebutens nepeq npoaaBuoOM (MCMOMHUTENEM) MO OnnaTe TOBapOB
(paboT, ycnyr) cuntaloTca UCNOMHEHHbIMW B CYMME, YKasaHHOW B pacnopskeHuu O nepesBoae AeHEXHbIX CPEeACTB,
C MOMEHTa NoATBePXOEHNS ero NCNonHeHns obenyxueatoLwen NoTpedbuTens KpeaMTHOM opraHmusaumen.

4. MNpw onnate ToBapos (paboT, ycnyr) npoaasLuy (MCNOMHUTENIO) 3anpeLLeHo ycTaHaBnMBaTb B OTHOLIEHWM
OofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl NocpeacTBOM
HanMYHbIX Pac4EeTOB UMM B paMKax NpuMeHsieMbix opM B6e3HannyHbiX pac4eToB.

5. lMNMpogasey, (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpedbuTensi yObITKM, Bbi3BaHHbIE
HapylweHnem TpeboBaHUM NyHKTa 1 HACTosALLEN cTaTby.

Cratba 17. CynebHas 3awwmTta npaB notpebutenen

1. 3awmTa npaB noTpebutenen oCyLWeCTBNSETCS Cyo0M.

2. Vickn o 3awuTe npaB notpeburenen MoryT ObiTh NpeabsaABneHbl Mo BbIGOpY UCTLA B CYA4 NO MECTY:

HaXOXOEHMS OopraHM3auuu, a ecrnv OTBETYMKOM $BMSETCS WHAMBMAyanbHbIA npeanpuHuMatens, - ero
KUTENbCTBA;

XUTenbcTBa unu npedbiBaHNs UCTLA;

3aKII04EHMS UNN UCMIOSNTHEHNSI I0rOBOpA.

Ecnu nck k opraHusaunm BolTekaeT U3 AeATeNbHOCTU ee dounuana unv npeacraBuTenbCTBa, OH MOXET ObITb
npeabsBIeH B Cyf N0 MECTY HaXoXAeHust ee dounuana unm npeactTaBuTeNbCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtenu, MHbIe UCTLBI MO UCKaM, CBA3aHHBbIM C HapyLUEHWeM npaB noTpebutenen, ocesoboxaarTcs
OT ynnartbl rocygapCTBEHHOM MOLUSNHBI B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuickon ®enepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga II. SALUUTA NPAB MOTPEBUTENEX NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

KOHCyanaHTn"mC www.consultant.ru CtpaHumua 11 u3 29

HafeXHasa npaBoBas noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 05.09.2014
(c w3M. n gon., Bctyn. B cuny ¢ 01.07.2014)

Cratb4a 18. [NpaBa noTpebutensa npu obHapy>xeHUn B TOBape HeOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B crniyyae obHapykeHUsa B ToBape HeLOCTaTKOB, €CNIU OHU He ObINM OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brnpase:

noTtpeboBaTh 3aMeHbl Ha TOBap 3TON e MapKu (3TUX XXe Mogenu u (Mnu) apTukyna);

notpeboBaTe 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MeEPHOro YMeHbLUEHMWS MOKYMHON LiEHbI;

notpeboBaTb HeszamennUTENbHOrO GE3BO3ME3AHOI0 YCTPaHEeHWs HedOCTaTKOB TOBapa MU BO3MELLEHUS
pacxo4oB Ha MX ucnpasneHne noTpebutenem unu TpeTbUM NULIOM;

OoTKasaTbCs OT WUCMOSMHEHWa OoroBopa Kynnu-npojaxu u notpeboBaTb BO3BpaTa ynnadeHHOM 3a ToBap
cymmbl. Mo TpebGoBaHMo NpofaBLa 1 3a ero cHeT NoTpedbuTenb AOMKEH BO3BPATUTL TOBAp C HEAOCTaTKaMMm.

Mpu atom notpebutens BnpaBe NOTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCNeACTBME MNPOAaXW TOBapa HeHaanexallero kayectBa. YObITKM BO3MELLAKOTCS B CPOKW, YCTAHOBIEHHbIE
HacToAWMM 3aKOHOM ANd yOOBNETBOPEHUSA COOTBETCTBYHOLMX TpeboBaHui noTpebutens.

B OTHOLIEHMN TEeXHUYECKM CMOXHOro ToBapa MnoTpebutenb B crnyvyae OOHapyXeHUs B HEM HeOoCTaTKoB
BNpaBe OTKa3aTbCHA OT UCMOSIHEHWUs] AOroBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTta YNiavyeHHOW 3a Takow
TOBap CyMMbl b0 NpeabaBuTb TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW e Mapku (MO4enu, apTukyna) unm Ha
TaKOW e ToBap APYron Mapku (MOLEenu, apTuKyra) C COOTBETCTBYKOLLMM MNepepacyeToM MOKYMHOW LeHbl B
TeyeHune NATHagLaTV OHEN CO AHA nepegayvm notpedbutento Takoro ToBapa. 1o MCTeYeHUn 3TOro Cpoka ykasaHHbIe
TpeboBaHMA NnoanexaT yooBNETBOPEHNIO B OAHOM M3 CrieyHoLMX CIy4aes:

obHapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLEeHME YCTaHOBIIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaAHEHUs1 HE4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb WCMONIb30BaHNsl TOBapa B TEYEHME KaXOoro roga rapaHTUMHONO cpoka B COBOKYMHOCTU
bonee 4Yem TpuauaTb AHEN BCrEACTBME HEOOHOKPATHOMO YCTPAHEHUs] ero pasnnyHbIX HELOCTaTKOB.

MepeveHb TEXHUYECKM CINOXHBIX TOBApOB yTBepxaaeTcs NpasuTtenbctBom Poccuiickon ®epepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HACTOSILLEN CTaTbW, NPeabsBNATCA NOTpebuTenem npoaasuy nmobo
YNOMHOMOYEHHOW opraHM3auumn Unu ynosiHOMoOYeHHOMY MHAMBUAYANbLHOMY NpeanpuHUMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebutens BnpaBe nNpeabsBUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM WM NATOM NyHkTa 1
HacTodLen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusauuy unuM ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npegnpvHUMaTento, MMNopTepy.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BwmecTo npeabsaBneHnst atux TpeboBaHun noTpeduTens BpaBe BO3BPaTUTb M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHagnexatlero kayectsa v notpebosaTb Bo3BpaTa yniiayeHHON 3a HEr0 CYyMMBI.

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEbUTENA KAacCOBOro MMM TOBApPHOro Yeka nMbo MHOro OOKYMEHTa, yOOCTOBEPSIHOLLUX
haKT 1 YCNoBmsi NOKYMKM TOBapa, He ABNAETCS OCHOBaAHWEM 115 OTKasa B y4OBNETBOPEHUUN ero TpeboBaHui.

Mpogoasey (M3roToBUTENb), YMNOMHOMOYEHHAA OpraHM3aums WM YNONHOMOYEHHbIN WHAUBUAYANbHbIN
npeanpuvHMMaTenb, umnopTep 0bsi3aHbl NPUHATL TOBap HeHaanexallero kadyecTBa y notpebutens u B criyyae
HeobxooMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [MoTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHWS HEOOCTATKOB ToBapa npogasel, (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3aumns Uy ynosTHOMOYEHHbIN UHAMBUAYANbHbIA NPeanpuHMMaTenb, MMnoptep o6sa3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cHeT. JKCnepTnsa ToBapa NPOBOAUTCA B CPOKM, YCTAHOBINEHHbIE CTATbAMM
20, 21 wn 22 HacTtoswero 3akoHa [Ana  YOOBNETBOPEHUS COOTBETCTBYHWOLWMX TpeboBaHun noTpeburtens.
MoTpebuTtenb BnpaBe NpUCYTCTBOBAaTb MPU MNPOBEOEHUM 3IKCMEepTM3bl TOBapa M B Clnydae Hecorracusi ¢ ee
pe3ynbTataMmy OCMOPUTb 3aKITYEHME TaKoW 3KCNEPTM3bl B CyaeOHOM nopsaake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
Ecnn B pesynbTaTe SKCNEpTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HUKIN  BCIEACTBME
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0bCcTOoATENBLCTB, 3a KOTOPble HE OTBeYaeT npoaasel, (M3roToBuTeNb), NoTpedbutens 06s13aH BO3MECTUTL NpoAaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHu3aumMm UnuM ynoriHOMOYEHHOMY MHAMBUAYaANbHOMY NpPeanpuHUMaTento,
UMNopTepy pacxofbl Ha NPoOBeAEHNE IKCNepTU3bl, a Takke CBA3aHHbIE C ee NPOBeAEHMEM PacXOabl HA XpaHeHue
N TPaHCNOPTMPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MNpogasey (M3roToBMTENDL), YMOSIHOMOYEHHAs OpraHM3auns UM YMNOSIHOMOYEHHbI WMHAUBMAYaIbHbIN
npegnpvHumMaTtenb, UMNOpTep OTBeYaeT 3a HeJOoCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUMAHBIA CPOK,
ecnv noTpebutenb JOKaXeT, YTO OHU BO3HWKIIM O Nepedayun ToBapa NoTpedbuTento unm no npu4nMHam, BO3HMKLLUM
00 3TOro MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLI CpPOK, npodaBel (M3roToBUTEND),
YNONHOMOYEHHas opraHM3aumst N YNnosTHOMOYEHHbIN MHANBMAYaNbHbLIA NpPeanpuUHUMaTenb, UMNopTep OTBeYaeT
3a HegocTaTKyM TOBapa, ecrny He JOKaXeT, YTO OHU BO3HUKNK Mocre nepefadv toBapa notpebutento BcneacTame
HapyLleHusi NoTpebuTenem npaBun UCNOMb30BaHWS, XpaHEHUs1 UM TPaHCNOPTMPOBKN ToBapa, AENCTBUA TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM boriee NsATW KUIorpaMmoB OS19 PEMOHTA, YLEHKMU,
3ameHbl M (Mny) Bo3BpaT UX NOTPEOUTENIO OCYLLECTBASIOTCA CunaMuM M 3a cyeT npogaBua (M3rotoBuTens,
YMNONTHOMOYEHHOW OpraHv3aummM WM YNosHOMOYEHHOTO WHAMBUAYANbHOTO MNpeanpuHMMaTens, uvnopTepa). B
crly4ae HEMUCMNOSIHEHUS [OaHHOM 00si3aHHOCTM, a Takke Tnpu  OTCYTCTBMM npoAaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3auMnm unu YnornHOMOYEHHOrO WMHOVBUMAYaNbHOrO npeanpuHMMaTens, uMMmnoprepa) B
MEeCTe HaxoXaeHusi noTpebutensa gocrtaBka M (MnNu) BO3BpaAT YKa3aHHbIX TOBApPOB MOrYT OCYLLECTBMSTLCA
notpebutenem. lpu aTOoM npopasel (M3roTOBUTENb, YMNOMIHOMOYEHHAsA OpraHuM3auust WM YNnosIHOMOYEHHbIN
WHOUBMAYANbHbLIA NpeanpuHMMaTtens, UMnopTep) o06s3aH BO3MECTUTb MOTPEOUTENO pacxodbl, CBA3aHHbIE C
OOCTaBKOM 1 (UNn) BO3BPATOM YKa3aHHbIX TOBapoB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabasneHus notpebuTtenem TpeboBaHnii B OTHOLLEHUM HedOCTaTKOB ToBapa

1. NoTpebutens BnpaBe NpeabsBUTbL NPeaycMOTpeHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasLly  (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHv3auuMum UnuM - YNofIHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuMHMMaTento, UMNopTepy) B OTHOLEHWW HeOoCTaTKOB TOBapa, €CnNM OHU OBHapyXeHbl B TeuyeHue
rapaHTUAHOIO CPOKa Wi CpoKa rogHOCTMU.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WIIM CPOKU TOOHOCTM He YCTaHOBIIEHBI,
noTpebuTtens BNpaBe NpeabsBUTb yKadaHHble TpebOoBaHUA, eCnv HeOOCTaTKn TOBapoB OOHapYXeHbl B pa3yMHbIV
CpPOK, HO B Mpedenax OByX NeT CO AHA nepejadyn ux notpebutento, ecnv Gonee AnWTENbHblE CPOKA He
YCTaHOBMEHbI 3aKOHOM UM JOrOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTUMHBIA CPOK TOBapa, a Takke CPOK ero cnyxbbl ucuncnsetTcsas Co AHA nepejaynm ToBapa
notpebuTtenio, ecnu MHOe He NpeaycMOTPEHO OOroBopoM. Ecnv AeHb nepegayvn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKMU UCYNUCTIAIOTCA CO OHA U3rOTOBNEHNSA TOBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

[nsi ce3oHHbIX ToBapoB (0OyBM, odeXAbl U MPOYMX) 3TU CPOKM UCHUCASIOTCA C MOMEHTA HacTymnmeHus
COOTBETCTBYHLLENO CE30HA, CPOK HACTYMNMEHMS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTammn Poccumnckon
denepaummn ncxoasa U3 KNMMaTUHECKUX YCIOBUIA MECTa HaXOXAeHUs noTpebutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4YTe, a Takke B CrydasiX, €ECfiM MOMEHT 3aKM4YeHus JoroBopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagatT, 3TM CPOKM MCHUCNSAKTCA CO OHS
OoCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuwieH BO3MOXHOCTW WUCMONb30BaTb TOBap BCreacTBUE
00CTOATENBLCTB, 3aBUCALMX OT npogasBua (B 4acTHOCTW, TOBap HYXAAeTcda B cChneuuanbHOW YCTaHOBKE,
NOAKMIOYEHUN UM COOpPKe, B HEM MMEKOTCHA HEQOCTATKM), rAPaHTUMHBINA CPOK HE TeYeT A0 YCTPpaHeHUs npoaaBLiOM
Takux obcrositenbcTB. ECnn geHb OOCTaBKM, YCTAHOBKKU, NMOAKMIOYEHUS, COOpPKM ToBapa, YCTPaAHEHUs] 3aBUCSILLUX
OT npodasua obCcToATenbCTB, BCNEACTBUE KOTOPbIX NOTPEObUTEeNnb HE MOXET MCMOMb30BaTh TOBaP MO Ha3HAYeHMHo,
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onpenenuTbe HEBO3MOXHO, 3TU CPOKN NCHUCNAIOTCHA CO OHA 3aKIMYEHNst 40roBopa Kynnu-npoaaxu.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - deaepaneHbin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpefensercd nepuoaoM, UCHUCASIEMbIM CO OHA U3rOTOBMNEHUS TOBapa, B TeYeHue
KOTOpPOro OH MpUrodeH K WCMOMb30BaHWIO, WNU OaToW, [0 HaACTynneHus KOTopouW ToBap MNpUroaeH K
NCMOMb30BaHuIo.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa OOJPKHA COOTBETCTBOBAaTb 0bOA3aTenbHbIM TpeboBaHMAM K
Ge3onacHocTy ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMMEKTYIOLWME U3AENNS N COCTaBHbIE YAacTV OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIIEKTYIOLINE M3OENUS U COCTaBHbIE YacTu UCHUCHSIOTCA B TOM Xe Nopsigke,
YTO N rapaHTUNHbLIA CPOK HA OCHOBHOWN TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTylLue Mu3genus U COCTaBHble 4YacTu ToBapa CYUTAKTCS paBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE u3genve, ecriv WUHOe He YCTaHOBNeHo forosopoM. B cnyuyae, ecnu Ha
KOMMMeKTylollee usgenue u COCTaBHYl0 4aCcTb TOBapa B JOroBOpe YCTAHOBMNEH rapaHTUMHbBIA CPOK MeHbLUen
NPOOOSPKUTENBHOCTM, YEeM TrapaHTUWHBI CPOK Ha OCHOBHOE u3genuve, noTpebutenb BnpaBe MNpeabsBUTb
TpeboBaHus, CBs3aHHble C HedoCTaTKaMWM KOMMMEKTYLEro usgenus 1M COoCTaBHOM YacTu ToBapa, npu ux
oBHapyXeHUn B TeYEHNE rapaHTUNHOIO CpoKa Ha OCHOBHOE MU3genne, eCrv MHOe He NpegyCMOTPEHO JOTOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyollee usgenue yCcTaHOBMEH rapaHTUMHBIA CPOK OonblUe NpOoAOIMKUTENBbHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTens BNpaBe NpeabsBuTb TpeOoBaHMSA B OTHOLLEHUN HE4OCTaTKOB
TOoBapa npu ycroBuu, YTO HEOJOCTATKM KOMMIEKTYOLLEro u3genust obHapyXeHbl B Te4EHWE rapaHTUMHOIO CpoKa Ha
3TO u3genve, He3aBNCUMO OT UCTEYEHUS FTapaHTUIAHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLeN CTaTbe, JOBOAATCA A0 CBeAeHUst noTpebutens B MHopmaumm o ToBape,
npegocraBngemMon noTpedntento B COOTBETCTBMM CO cTaTbern 10 HacToswero 3akoHa.

5. B cnyyasx, koroa npegyCMOTPEHHbIN JOFOBOPOM rapaHTUMHBLIN CPOK COCTaBMsieT MeHee ABYX NeT u
HeJocTaTkM ToBapa ObHapyXeHbl NOTpebuTenemMm no MCTeYEeHUU rapaHTUHOIMO CPOKa, HO B npeaenax AByX neT,
notpebutens BnpaBe nNpeabsABMTL NpoAasBuy (M3roToBuTento) TpeboBaHus, NpegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnvn JOoKaXeT, YTO HeJoCcTaTku ToBapa BO3HUKIM OO ero nepegadv notpedbuTento unum no
npu4MHam, BO3HMKLLIMM OO 3TOFO MOMEHTA.

(n. 5 BBeaeH PeaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMSA CYLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrpaBe MpeabsBUTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHM3auum Unu YnosIHOMOYEHHOMY WHAMBUAYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TAKUX HEQOCTATKOB, €CMY AOKaXET, YTO OHU BO3HUKNK A0
nepeagayu ToBapa noTpeduTento unm no NpUYMHam, BO3HUKLLIMM 00 3TOro MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabsIBNEHO, €CNU HeaocTaTkM ToBapa obHapy)XeHbl N0 UCTEYEHMM OBYX NET CO OHA nepedayun Toeapa
noTpebuTento, B Te4eHMe YyCTaHOBMEHHOIO Ha TOBap cpoka CNyx0bl NN B TeYeHWe OEeCATM NeT CO OHA nepenayn
TOBapa NoTpebuTento B criydae HeyCTaHOBIEHUS cpoka cryxbbl. Ecnn ykaszaHHoe TpeboBaHue He yOOBMETBOPEHO
B TeYeHue ABaguaTtu OHEWN COo OHA ero npeabsaBneHus notpebutenem nnm oGHapy>KeHHbI UM HEAOCTaTOK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, NOTpebuMTENb NO CBOEMY BbIOOPY BNpaBe NpeabsiBUTh U3roTOBUTENMD (YNOSTHOMOYEHHOM
opraHu3aumm  vnu  YNorHOMOYEHHOMY  WMHOMBMAYaNlbHOMY  NPeanpuUHUMATento,  MMMOpTepy)  WUHble
npenycMoTpeHHble NMyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBAp U3roTOBUTENIO
(YNONMHOMOYEHHOM OpraHn3auum Wnu YrnosTHOMOYEHHOMY WHAMBMAYanbHOMY NpeanpuHMMaTento, UMNopTepy) u
notpeboBaTb Bo3BpaTa ynnadeHHOW AEHEXHOW CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHue He[oCcTaTKoB TOBapa U3rotoButenem (MpoAaaBLOM, YNOSTHOMOYEHHON opraHn3aumen
UNN yNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHumMaTeneM, MMNopTepomMm)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUs HeaoCTaTKOB ToBapa He onpefesieH B MMCbMEHHOW hopMe corfalleHMem CTOPOH,
3TN HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3rotoButenem (NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen unu
YMOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHUMaTeneMm, UMNOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MUHUMAanbHbIA CPOK, OOBEKTUBHO HEOBXOOMMbBIN ANsi UX YCTPAHEHUS C y4eTOM OBbIYHO NMpUMeHseMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensiemMbii B NMCbMEHHOW hopMe cornalleHnemM CTOPOH, He MOXET
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npeBbIlWaTb COPOK NATbL OHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHeHUS HeOOCTaTKoB ToBapa CTaHeT OYeBUAHbIM, YTO OHU He 6yayT
yCTpaHeHbl B ONpeaerneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMioUYnTb COorfalleHne 0 HOBOM CPoKe
yCTpaHeHus1 HeJoCTaTKoB, ToBapa. [1pu aTOM OTCyTCTBME HEOOXOoAWMbIX ANs YCTpaHEeHUs1 HeJOCTaTKOB ToBapa
3anacHbIX 4acteyn (getanen, matepuanos), obopynoBaHUs UM NOAOOHbIE MPUYUHBI HE SBNAOTCH OCHOBaHUEM
ONsl 3aKMOYEeHNst COrnalleHnss O TakoM HOBOM CpOKe M He ocBODOXAalT OT OTBETCTBEHHOCTWM 3a HapylueHue
CpoOKa, onpefenieHHoro cornalleHmemM CTOPOH NepBOHavarnbHO.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweHWn TOBapoB AMMTENBHOIO MOSIb30BaHUSA M3roTOBWUTENb, NpoAasel, NMbo ynosIHOMOYEeHHas
opraHu3aumst WnM  YMNosIHOMOYEHHbI  WHAOMBUAYaNbHbIA MpeanpuHuMatens o0653aHbl Npy  NpegbsiBleHUM
noTpebutenem ykasaHHOro TpeboBaHUS B TPeXOHEBHbIA CPOK Ge3BO3ME3dHO MpefocTaBuMTb NoTpebutento Ha
nepvoa pemMoHTa ToBap ANUTENbHOMO MOMb30BaHWs, ObnafaloWwun 3TUMU XXEe OCHOBHBIMU MOTPEOUTENbCKUMU
cBovicTBamn, obecneymB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapoB ANUTENLHOIO MOMb30BaHWSA, Ha KOTOpble
yKkasaHHoe TpeboBaHme He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs lNpaButensctBoM Poccunckon ®enepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuss HeOQoCTaTKOB ToBapa rapaHTUWHBIA CPOK Ha HEero npogrieBaeTcd Ha nepvoj, B
TeYeHne KOTOPOro ToBap He MCnonb3oBarncs. Yka3aHHbI NepUoa ncuucnseTcs co aHa obpalleHus notpebutens c
TpeboBaHneM 06 ycTpaHeHMU HedoCTaATKOB TOBapa OO OHA Bblayu ero no OKoH4YaHuu pemoHTa. lpu Bblgadve
ToBapa W3roToButenb (NPoAaBeL, YMOMHOMOYEHHas OpraHm3auus WM YNOJIHOMOYEHHbIA WMHOVBUAYaNbHBIN
npegnpvHumaTtens, UMnopTep) obs3aH NpeaocTaBuUTb B MMCbMEHHON hopme noTpebuTtento nHdopmaumio o gate
obpalleHnsi noTpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXXeHHbIX MM HeLoCTaTKOB TOBapa, O AaTte
nepegayn ToBapa notpebutenem Ans yctpaHeHWs HeJoCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C MX onucaHueM, 06 MCNonb30BaHHLIX 3anacHbIX YacTax (getansx, maTepuanax) M o aaTte Bblgadu ToBapa
noTpebuTento N0 OKOHYaHUKN yCTPaHEeHNss HEAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. lMpwn ycTpaHeHUn HeJoCTaTKoOB ToBapa NOCPEeACTBOM 3aMeHbl KOMMIEKTYIOLWEro N3aenvs M cocTaBHON
YacTh OCHOBHOMO U3AENnusl, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbIE CPOKU, Ha HOBbIE KOMMMEKTYyLWee nsgenve
W COCTaBHYIO YacTb OCHOBHOIO M34ennsi yCTaHaBNMBaeTCs rapaHTUNHBIN CPOK TOW ke NPOAOIPKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEKTylllee W3OeNnne WM COCTaBHYK YacTb OCHOBHOTO W3fenusi, ecrn WHOe He
NnpeoycMoTpPeHO OOrOBOPOM, M rapaHTUMHBIA CPOK MCHUCIISIETCS CO OHSA Bblgadu noTpebuTtento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

Ctatbs 21. 3aMeHa ToBapa HeHagnexallero ka4yecTsa

1. B cniyyae obHapyxeHuns notpebutenem HeaoCTaTKoB ToBapa M npeabsasneHns TpeboBaHns o ero sameHe
npogasel,  (M3roTOBWUTENb, YMOMIHOMOYEHHAs  OpraHM3auus WM YNONHOMOYEHHbIM  MHAMBMAOYASbHBIN
npeanpuHumarens, umnopTtep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHWe CeMU AHeW CO AHA MpeabsABneHus
yKkasaHHOro TpeboBaHusa notpebuTenem, a npuv HeobGXOAMMOCTW AOMNOSMHWUTENBbHOM MPOBEPKU KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHu3auven Unm ynonHOMOYEHHbIM UHAMBUAYANbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaauaTh AHEN CO OHSA NpeabsBreHus ykasaHHoro TpebosaHus.

Ecnun y npogasua (M3rotoBmTens, ynomHOMOYEHHOW OpraHuM3auny unm ynonHOMOYEHHOrO MHAMBUAYaNbHOro
npeanpyvHumaTtens, uMmnopTepa) B MOMEHT npeabssrneHns TpebosBaHus OTCYTCTBYeT HeobXxoauMbIA AN 3aMeHbl
TOoBap, 3aMeHa JorkHa 6bITb MPoBeAeHa B TeYeHMe Mecsila Co AHA NpeabsBeHus Takoro TpebosaHus.

B pavioHax KpanHero CeBepa M NpuvpaBHEHHbIX K HUM MECTHOCTSX TpeboBaHwe noTpebuTens o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHWIO MO €ro 3asiBfeHWI0 B CPOK, HeobxoauMmblli Ansi ovepefHOW [OCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TW paWoHbl, B Cllyyae OTCYTCTBMSA Y MpoAaBsua (M3roToBUTENS, YNOSTHOMOYEHHON
opraHuMsauMm unyM ynosIHOMOYEHHOro WHAMBMAYANbHOrO MnpegnpuHMMaTtens, uMmnopTepa) HeobxogMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTcA Gonee cemu AHel, no TpebosaHuio noTpebuTens npopasey
(n3roToBUTENb NMBO YNOMHOMOYEHHAA OpraHM3aums UM YyNoHOMOYEHHbIV NHAMBMAYasbHbIN NpeanpuHMmaTtenb)
B TeYeHMe Tpex AHeWn COo AHSA npeabsBrneHus TpeboBaHus o 3ameHe ToBapa 0b6s3aH 6e3Bo3mMe3qHO NpeaocTaBUTb
noTpebuTenio BO BPEMEHHOE NONb30BaHWE Ha Nepuo 3ameHbl ToBap ANUTENbHOro Nornb3oBaHus, obnagatowmi
3TUMU XEe OCHOBHbIMMK NOTPEOUTENbCKUMM CBOMCTBaMKU, obecneymB ero 4OCTaBKy 3a CBOW CHET. OTO NpaBuro He
pacnpocTpaHseTCss Ha TOBapbl, NMepevYeHb KOTOPbIX Onpedensercsa B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
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HacTosLero 3akoHa.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecTsa OOMmKeH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLLMI
B ynoTpebneHunu.

Mpn 3ameHe ToBapa rapaHTUIHLIA CPOK NCYNCNAETCSA 3aHOBO CO AHA nepedayn ToBapa notpebutento.

CraTtbsi 22. CpokM yA0BNeTBOPEHUS OTAENbHbLIX TpEOOBaHWUIA NOTPeOUTENS
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHMsa NOTPeEOUTENS O COpa3MEepPHOM YMEHbLUEHUWN MOKYMHOW LeHbl ToBapa, BO3MELLEHUN pacxonoB
Ha ucnpaBneHne HeaoCTaTKOB ToBapa noTpebutenem unu TpeTbMM MMLIOM, BO3BpaTe yrnavyeHHoOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MelleHWW YObITKOB, NMPUYMHEHHbIX MOTpebuTento BcneacTeue
npodaxu ToBapa HeHaanexawlero kadectsa nubo npeaocTaBreHus HeHagnexallen uHdgpopmaumm o ToBape,
noanexat yOoOBMETBOPEHMUIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHON OpraHn3aLmen unm ynornHOMOYEHHbIM
WHOUBMAYyanNbHbIM NpegnpuHUMaTeneM, WUMMNOPTEPOM) B TEYEHME [ecATM [JHEW CO JHS NpeabsBreHus
COOTBETCTBYIOLLEro TpeboBaHus.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MpofaBua (M3roTOBUTENS, YNONMHOMOYEHHOW oOpraHuvsauuMmM  unu
YMNONTHOMOYEHHOIO MHAUBMAYaNbLHOrO npeanpuHUMarens, MMnopTepa) 3a NPOCPOYKY BbINOIHEHUA TpeboBaHWN
notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycmoTpeHHbiXx ctatbamm 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HeBbINOSIHEHME (3agepXKKy BbINONHeHUs) TpeboBaHusa noTpedbuTens 0 NpeaocTaBneHMn emy Ha Nepuoa PeMOHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAs OpraHn3auus Unu ynosIHOMOYEHHbIN
WHAMBUAYanNbHbIA NpegnpvHumMaTenb, MMNopTep), AOMYCTUBLLMI Takne HapyLlleHus, ynnadmBaeT notpebutento 3a
KaXkabI IEHb NPOCPOYKM HEYCTOWKY (MEH0) B pa3mepe OOHOro NpoLEeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenenseTcs, UCXOAs U3 €ro LeHbl, CyLlleCTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue
noTpebutensa AomKHO 6bino 6bITb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aunen
UNN  YNOMHOMOYEHHBIM  UHAMBUAYAlNbHLIM  NPEeAnpUHUMATeneM, WMMOPTEPOM), B AeHb [A0OBPOBOSILHOMO
YOOBMETBOPEeHMs Takoro TpeboBaHWs unu B JdeHb BbIHECEHUS cyaebHoro pelleHus, ecnu TpeboBaHue
006poBOMLHO yOOBNETBOPEHO HE BbINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbInonHeHusi TpeboBaHU NOTPebUTENst B CPOKWU, NpPedyCcMOTpeHHble ctaTbamu 20 - 22
HacTosiero 3akoHa, noTpebuTene BNpaBe Mo CBOEMY BbIOOpPY NMpeabsBUTb MHble TPeOOBaHUSA, YCTAHOBMNEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Ctatbsa 23.1. lNocneacTsuna HapyLLeHUsa NpoaaBLIOM CpoKa nepefadn npeaBapuTensHO ONnayYyeHHoro Togapa
notpebuTento

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalolmMin 0643aHHOCTb NOTpebutensa npeaBapuTenbHO ONnaTuTb
TOBap, OOMMKEH coaepXaTb YCIoBME O CPOKe nepedayn Tosapa notpedbutento.

2. B cnyyae, ecnv npofaseL, NOMy4YMBLUMIA CyMMY NpeaBapuTEnbHON onnaThl B onpeAenieHHOM JOrOBOPOM
Kynnu-npoaaxu pasmepe, He UCMoNHWI 0653aHHOCTL MO Nepefadve ToBapa NoTpebuTento B yCTaHOBNEHHbIN TaknumM
[AOroBOpOM CPOK, NoTpebuTens No cBoeMy BbiGopy Brnpase noTpeboBarts:

nepeaayv onya4yeHHoro ToBapa B YCTAHOBSIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpegBapuTenbHOV onnartbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpu atom notpebutenc BrnpaBe NOTpeboBaTb Takke MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX emy
BCNEeACTBUE HapyLEeHWss YCTAHOBIIEHHONO [AOroBOPOM KYMIU-NPOAaXW Cpoka nepedayn npegBaputenbHO
onna4eHHoro Toeapa.
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3. B cnyyae HapylleHuUsi YCTaHOBMEHHOIO AOroOBOPOM KYMMNU-MPOAaXu Cpoka nepefadn npeaBapuTensHO
onrayeHHOro ToBapa noTpebutenio npoaaseLl, ynnayMBaeT eMy 3a Kaxabli JeHb MPOCPOYKM HEYCTOMKY (MeHu) B
pa3Mepe MooBMHbI NPOLIEHTa CYMMbI NpeABapuTENbHOM onnaTtkl ToBapa.

HeycTonka (neHwn) B3bICKMBAEeTCsi CO [HS, KOorga Mo [JOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa 6bina OblTb OCyllecTBreHa, A0 AHS fnepedayn ToBapa noTpebutento vnu OO OHA
yOOBMNETBOPEHUs1 TpeboBaHMst NOTpebnTens o Bo3BpaTe emy NpeaBapuTesibHO YNiiadeHHOW UM CyMMbI.

CymMma B3bICKaHHOW MoTpebuTtenem HeycTonku (MeHW) He MOXET MPEBbIWAaTb CyMMY MNpeaBapuUTenbHON
onnaTbl TOBapa.

4. TpeboBaHusa NoTpedbuTens o0 BO3BpaTe YynrayeHHoW 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
noanexart YOOBMETBOPEHMIO MPOOABLOM B TEYEHME OEecATU OHEeN CO OHA NpeabsiBIIEHUS COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMNEHHbIE MNYHKTOM 2 HaCcToslWen cTaTbW, He nognexar
yOOBMNETBOPEHMIO, €CNN NPOAaBeL, JOKaXeT, YTO HapyLleHWe CPOKOB nepenadn notpebutento npeaBapuTensHO
onfa4yeHHOro ToBapa Npou3oLLSIOo BCreACTBME HENPEOAONNMMONM CUIbl MU NO BUHE NoTpebutens.

Crtatba 24. PacueTbl ¢ noTpebutenem B cnyvyae npuobpeTeHns UM TOBapa HEHaAnexallero kayectsa

1. MNpn 3ameHe ToBapa HeHareXallero KayectBa Ha ToBap 3TOW Xe Mapku (3TUx xe Mogenu u (unwm)
apTvKyna) nepepacyeT LeHbl TOBapa He NMpOn3BOANTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpwv 3ameHe ToBapa HeHaexallero kKa4ecTBa Ha TakoW Xxe ToBap OPYror Mapku (Mogenu, apTvkyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, H/XE LieHbl ToBapa, NpefoCTaBNeHHOro B3aMeH, notpeburterns
OOIMKEH JoMnaTUTb pas3Huly B LieHax; B Criyyae, ecriv LieHa ToBapa, NOoAnexallero saaMeHe, Bbille LeHbl ToBapa,
npenocTaBneHHOro B3aMeH, pasHuua B LieHax BbinnaynBaetcs notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe NOTpebuTeNns He YAOBNETBOPEHO
npoaaBLOM, LieHa 3aMeHsieMoro ToBapa W LieHa fnepefaBaeMoro B3aMeH ToBapa onpefensitoTcss Ha MOMEHT
BbIHECEHMSI CYQOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHus notpedbutenem TpeboBaHUst O COpasMEpPHOM YMEHbLLUEHUM MOKYMHOW LeEHbI
ToBapa B pacyeT NPUMHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsaBreHnss noTpedutenem TpeboBaHusa ob yueHke
Unn, ecnu OHO JOOPOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYOOM pPELIEHUS O COpa3MEepPHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwv BO3BpaTe TOBapa HeHaanexallero kayectsa noTpeduTens Bnpase TpeboBaTh BO3MELLEHMS pasHULLbI
Mexay UueHOM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOM COOTBETCTBYWOLWEro ToBapa Ha MOMEHT
006pOBOMBLHOIO YAOBMETBOPEHUST Takoro TpeboBaHust unu, ecnm TpeboBaHne OOOPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexallero KadecTBa, MPOAAHHOrO B KpeauT, noTpebuTento
BO3BpaLLlaeTCcsa ynnadeHHas 3a ToBap AeHeXHasl cymMma B pa3Mepe MoralleHHOro Ko AHH BO3BpaTta yKa3aHHOro
TOoBapa KpeauTta, a Takke BO3MELLAeTCs Nnata 3a npefocTaBreHne KkpeanTa.

(n. 5 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae BosBpaTa TOBapa HeHagnexallero kadecrtBa, npuvobpeTeHHoro notpebutenem 3a c4yet
notpebutenbckoro kpeaurta (3amma), npopaBel, 006s3aH BO3BpaTUTb MNOTPedOMTENO ynnaveHHyww 3a ToBap
OEHEXHYI0 CyMMy, a TakKke BO3MECTUTb YMNiiavyeHHble NoTpebuTenem npoueHTbl U MHble MaTexu No AOoroBopy
noTpebuTenbLCcKoro kpeguTa (3anma).

(n. 6 BBegeH PepeparnbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Ctatbs 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa Haanexallero kayecTsa

1. MNoTpebutens BnpaBe 0OMeHATb HENPOAOBOLCTBEHHBIN TOBap HaAexalero kayecTBa Ha aHanorMyHbIN
TOBap y npogasLa, y KOTOpPOro 3TOT TOBap Obin npuobpeTeH, ecnu ykasaHHbIi ToBap He mogoLen no dgopme,
rabaputam, bacoHy, pacuBeTKe, pa3sMepy Unu KOMMmekrauuu.

(8 pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBONBLCTBEHHOIO TOBapa Haafexalero kayectsa B TeYeHune
yeTblpHaALATW OHEN, HE cUUTas OHS ero NoKynKu.

OBMeH HenpoOoBONbCTBEHHOINO TOBapa HaAnexalwlero kayectsa NpPOBOAUTCS, €CNU yKa3aHHbIN ToBap He
ObIn B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIn B1A, NoTpebutensckme CBOMCTBA, NIIOMObI, habpuyHbie SpnbIku,
a Takke MMeeTCs TOBAapHbIA YeK UMM KacCoBbIM Yek N0 MHOW MoATBEPXAaloWUNn onnaTty ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME y noTpebuTenst TOBapHOro Yeka WM KaccoBOro 4Yeka nnbo MHOro noAaTBepxaatoLlero
onnarty ToBapa JOKYMeHTa He N1LIaeT ero BO3MOXHOCTM CChINaTbCA Ha CBUOETENbCKNE NMOKa3aHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawmx OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepauuu.

2. B cny4yae, ecnu aHanmornyHbli ToBap OTCYTCTBYET B MpPOAaxe Ha AeHb oOpalleHus notpebutenst K
npoaasLy, NOoTpebuTens BNpaBe 0TKa3aTbCs OT UCMOMHEHUsT AOroBopa Kynnu-npoaaxu n notpebosatbk Bo3BpaTa
ynnaJYeHHOW 3a yKa3aHHbI TOBap AEHEeXHON cyMMmbl. TpeboBaHwe notpebutens o Bo3BpaTe ynnadeHHoW 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl MOAMEXWUT YAOBMETBOPEHWUIO B TedeHMe Tpex AHEeW CO AHs Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogasLoOM OOMeH ToBapa MOXeT ObiTb MpeayCMOTPEH Npwu NOCTYMNEHUN
aHanorm4yHoro Toeapa B npogaxy. lNpogasey 06513aH He3aMeaNUTENbHO COOBLLNTE NOTPEOMTENIO O NOCTYNNEHUM
aHanorv4yHoro ToBapa B NpoAaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. IMcTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. oroBop pO3HUYHOW KYNSN-NPOAAXKM MOXET OblTb 3aKMOYEH HA OCHOBAHWUM O3HAKOMINEeHWs noTpebutens c
NpeAanoXeHHbIM MPOAaBLOM ONMUCaHMeM TOBapa MOCPEACTBOM KaTasrloroB, NMpoOCMnekToB, 6ykneToB, (OTOCHMMKOB,
cpeacTB CBs3N (TENEeBM3VMOHHOWM, MOYTOBOW, PaAMOCBA3M U APYrMX) MU MHBIMW UCKIHOYaLWMMM BO3MOXHOCTb
HenocpeACTBEHHOIrO O3HAKOMIMEeHUst NOTpebutens ¢ ToBapom nnbo obpasuom ToBapa Mpu 3akMYEHUM Takoro
Joroeopa (AUCTaHUMOHHbIN cnocob npoaaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuom A0 3akn4veHus goroBopa OorfmkHa ObiTb npegoctaBrieHa notpebutento umHdopmaumna ob
OCHOBHbIX MNOTpPebUTENbLCKMX CBOWCTBaxX ToBapa, 00 afgpece (MecTe HaxoxaeHud) npopasua, O MecTe
N3roTOBIIEHUSA TOBapa, O MNOMTHOM (PMPMEHHOM HaMMeHOBaHMM (HAMMEHOBaHMM) NpodaBLa (M3roToBUTENS), O LeHe
n 06 ycrnoBusix NpnobpeTeHus ToBapa, O ero JOCTaBKe, CPOKe CIyXObl, CpoKe rOAHOCTU U rapaHTUAHOM CpOKe, O
nopsiake onnartbl TOBapa, a Takke O CpPOKe, B TEYEeHMe KOTOpPOro OeNcTByeT NpPeasiokeHWe O 3aKmyeHun
gorosopa.

3. lMNoTpebutento B MOMEHT [OOCTaBkM TOBapa AOMKHa ObiTb B NMUCbMEHHOW dopme npenocTaBneHa
MHopMaumst o ToBape, NpegycMoTpeHHasi ctaTbelt 10 HacTosiwero 3akoHa, a Takke nNpegyCMOTPEHHast MYHKTOM
4 HacToslLLen cTaTbl MHOpMaLMs O NOpsaKe M CpoKax Bo3BpaTa ToBapa.

4. MNMoTtpebutens BNpaBe OTKkasaTbCsl OT TOBapa B Ntoboe Bpems 40 ero nepegaydun, a nocre nepegadn tosapa
- B TeYEHME CEMU OHEN.

B cnyyae, ecnu nHopmaums 0 nopsioke M Cpokax Bo3BpaTa TOBapa HaAnexallero kadectsa He Obina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, NoTpebutens BnpaBe oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsiLleB C MOMEHTA nepefaydn ToBapa.

BosBpaT ToBapa Hagnexawero kadecTBa BO3MOXEH B Clydae, €Cni COXpaHeHbl ero TOBapHbI Bua,
noTpebuTenbCckMe CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKOAIOLWMA PaKT 1 YCNOBUSI MOKYMKN yKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTPebUTENS OOKYMEHTa, NMOATBEPXAAOLWEro (akT M yCcrnoBus MOKYMNKW TOBapa, He NUaeT ero
BO3MOXHOCTM CChbINaTbCa Ha ApYyrue gokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro NpogasLa.

MoTpebutenb He  BhpaBe OTKasaTbCA OT ToBapa  Hagfexalwero kKayecrtBa, MMeIOLWEro
WHOUBMAYaANbHO-ONPEeAENeHHbIE CBOMCTBA, €CMU yKa3aHHbI TOBap MOXET ObiTb MCMOMb30BaH WUCKIHOYUTENBHO
npuodpeTaroLLmnm ero noTpeduTenem.

lMpn oTkase noTpebuTtens oT ToOBapa NpoAaBeL, AOJPKEH BO3BPATUTb €MY OEHEXHYH CYMMY, YMrayeHHyH
notpebuTenemM nNo JOroBopy, 3a UCKIIOYEHMEM PacxXOL4oB NpogaBLa Ha OOCTaBKy OT NoTpebutensi BO3BpaLLEHHOMO
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ToBapa, He Mo3gHee 4YeM 4epe3 [OecsATb AHEN CO [OHSA NpeabsiBNeHust notpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNocneacTeus npodaxu ToBapa HeHaaneXxallero kayectea AUCTaAHLMWOHHLIM CrocoboM npogaxku ToBapa
YCTaHOBIEHbI NOJIOXEHMAMW, NPESYCMOTPEHHBLIMY CTaTbaAMM 18 - 24 HacTosiLero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaenbHbIX BUOOB TOBApoOB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApPOB YCTaHaBnumBakTcs [lpaBuTenbCTBOM Poccumnckom
depgepaumm.

Mnaga lll. SALUUTA NMPAB MOTPEBUTENEN NPU BbINONHEHUN
PABOT (OKA3AHUUN YCNYT)

Crtatba 27. Cpoku BbINOSHEHMS paboT (oKka3aHus yCnyr)

1. NcnonHuutenb obs3aH OCYLLECTBUTb BbINOMHEHNE paboTbl (OKasaHWe YCryrm) B CPOK, YCTAHOBIIEHHbIN
npaBunaMn BbINOJMIHEHUS OTAENbHLIX BUAOB paboT (OKasaHWs OTAENbHbIX BMAOB YCIYr) WMAM LOrOBOPOM O
BbINONIHEHUN paboT (okasaHum ycnyr). B poroBope O BbIMONMHEHUM paboT (OKasaHUM  YCryr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKa3aHus yCryru), ecnv ykKasaHHbIMU MpaBuriaMum OH He
npeaycMOTpeH, a TakKe CPOK MeEHbLUeA NPOAOIIKUTENBHOCTU, YeM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamMu.

2. Cpok BbINONHeHUs paboTbl (Oka3aHWs ycrnyrn) MoXeT onpeaenatbcs gaton (NepuogaoMm), K KOTOpow
OOIMKHO ObITb 3aKOHYEHO BbINOMHEHUE paboTbl (OkasaHue ycnyrn) unm (M) gaton (NepuvogoM), K KOTOPOW
NCMNOMHUTENb JOSMKEH NPUCTYMUTL K BbIMNOMHEHUO paboTbl (OKa3aHuIo ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHne paboTbl (OKa3aHue YCnyrn) OcylecTBAsieTCA Mo 4acTaMm (gocTaBka
nepuoanyeckon nevyaTun, TEXHUYECKOe OOCNYXUBaAHUE) B TEYEHME CPOKa AENCTBNSI AOroBopa O BbINOMHEHUM paboT
(okazaHum ycnyr), JOSMKHbI NpegycMaTpuBaTbCsi COOTBETCTBYIOLLME CPOKM (NEpPUOAbl) BbIMOMHEHNS Takux paboT
(okazaHuga ycnyr).

Mo cornalweHntio CTOPOH B AOroBOpe MOryT ObiTb MPefyCMOTPEHbl TakKe CPOKM 3aBepLUeHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. [NocneacTBms HapyLEHWS UCMOSTHUTENEM CPOKOB BbINOSIHEHUS paboT (OKa3aHus yCnyr)

1. Ecnu ucnonHuTens Hapywmn CPOKWM BbINOMHEHUsT paboTbl (OKka3aHWs ycryrn) - Cpoku Hadvana v (unm)
OKOHYaHMS BbINOMHEHUST paboTbl (OKasaHwust ycryrv) u (MnuM) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHUS paboThbl
(okazaHus ycnyru) unu Bo BpeMsi BbINOMHEHNst paboTbl (OKasaHus ycryru) ctano o4eBUAHbBIM, YTO OHa He bypet
BbINOMTHEHA B CPOK, NOTpebutens No cBoeMy BbIOOPY BNpaBe:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMONHUTENIO HOBbIN CPOK,;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyyYnTb BbINOMHEHWE paboThl (Oka3aHue ycryrv) TPeTbMM fvuaM 3a pasyMHyK LeHYy WX BbIMOSHUTL ee
CBOVMMW CuMnamMu 1 NoTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHBIX PACX040B;

noTpeboBaTh YMEHbLUEHUSI LIEHbI 3a BbINOSIHEHWE PaboTbl (OKa3aHue yCcnyri);

0TKa3aTbCs OT UCMOSIHEHMS LOroBOpa O BbIMONHEHUU paboThl (OKasaHuM ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBS3U C
HapyLLleHMeM CpPOKOB BbINOMHEHUA paboTbl (Oka3aHusa ycnyru). YObITKM BO3MELLATCA B CPOKWU, YCTAHOBMEHHbIE
ONs yooBneTBOPEHUS COOTBETCTBYOLWUX TpeboBaHui noTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OKasaHusA ycryrn) ykasbiBalTCs B
A0roBope O BbINONHEHWUU paboTbl (OKa3aHuKn ycryru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe npeabsBUTb UCMONHUTENIO WHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemass noTpebuTteno npu oTkase oT
NCMNOSTHEHNS OroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a Takke ydntblBaemas npyu yMeHbLUEHUU LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpeaensieTcs B COOTBETCTBUMM C NyHkTamu 3, 4 n 5 ctatbn 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ipwn oTKa3e OT UCMOMHEHNs1 AOroBOpa O BbIMOMHEHUM PaboThl (OKa3aHUM YCryru) UCMONHUTENb HE BNpaBe
TpeboBaTb BO3MeELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbINOMHEHWsT paboThbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONTHEHHYK paboTy (OKa3aHHYH YCNyry), 3a UCKMYEHMEM Cryyas, eCnu notpedbutens NpuHAN
BbINMOSIHEHHYIO paboTy (OKa3aHHY yCryry).

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

AB3ay ncknoyeH. - PefepanbHbii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHUs YCTaHOBIEHHbIX CPOKOB BbINONHEHMS paboTbl (OKa3aHWs yCnyrn) Unm HasHadeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOsLLEN CTaTbl HOBbIX CPOKOB MCMONMHUTENb yNnaynsaeT noTpedbuTento
3a Kaxabli AeHb (4ac, ecrny CpoK onpederneH B Yacax) MPOCPOYKM HEYCTOWKY (MeHK) B pasMmepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (Oka3aHWs YCryru), a ecnu LeHa BbINonHeHs paboTbl (Oka3aHust ycryru) 4OroBopom o
BbINOMHEHNN paboT (okasaHumM ycnyr) He onpegeneHa - obLien LeHbl 3aka3a. [JoroBOpoM O BbIMOSHEHWMM paboT
(okazaHum ycnyr) mexgy notpebuTenem M UCMOMHUTENEM MOXeT ObiTb yCTaHOBNEH Gonee BbICOKUA pa3mep
HEeyCTONKN (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINofHeHUs paboTbl (oka3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnn CpoK OnpefeneH B Yacax) NPOCPOYKM BMNOTb A0 Hayana BbINOHEHUS
paboTbl (Oka3aHMs ycryrun), ee aTana unm npegbseneHns notpedbutenem TpeboBaHnii, NPeayCMOTPEHHbBIX MYHKTOM
1 HacToAWEN CTATbW.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsi) 3a HapyLleHMe CPOKOB OKOHYaHUS BbINONTHEHUSA paboThl (OKasaHusa ycnyru), ee artana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecnvm CpoK onpedeneH B 4Yacax) MPOCPOYKM BMSIOTb [0 OKOHYaHUSA
BbIMOMHEHNs paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHnss noTpebutenem TpeboBaHWN,
NnpegycMOTPEHHbIX MYHKTOM 1 HacTosLLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOV noTpebutenem HeycTouMku (MeHW) He MOXeT npeBbllaTh LEeHYy OTAEeNbHOro Buaa
BbINOMHEHNs paboTbl (okadaHusa ycryrv) unu obLuyo LieHy 3akasa, ecnu LeHa BbIMONHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycryru) He onpegeneHa 4OroBOPOM O BbINOMHEHUN paboTbl (OKa3aHUK ycnyri).

Pa3mep HeycTolkK (NeHn) onpenensieTcs, UCXoas U3 LeHbl BbINONIHEHNS] paboThl (OKaszaHus ycrnyru), a ecnm
yKka3aHHas LeHa He onpegeneHa, ucxogs m3 obLlien ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTE, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObINO ObiTb YAOBNETBOPEHO WCMOMHUTENEM B AeHb A0OPOBOSBLHOMO
yOOBMNEeTBOpeHMst Takoro TpeboBaHnsa unu B [OeHb BbIHECEHUA cygebHoro pelleHus, ecnu TpeboBaHue
noTpebuTtens 40OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noOTpebuTENd, YCTAHOBMEHHbIE MYHKTOM 1 HacTosWen cTaTtbW, He nognexart
YAOBIETBOPEHMNIO, ECNN UCMONMHUTENb AOKaXKeT, YTO HapyLUEeHWe CPOKOB BbINOMHEHNS paboTbl (OKasaHWus ycnyru)
NpOn3oLL0 BCNEeACTBNE HENPEOOONMMON CUMbl UMK NO BUHE NoTpebuTens.

CraTtbs 29. NpaBa noTpebuTens npy 06HapyXeHUNn HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCnyrn)

1. MoTpebutenb npu oGHapyXeHUM HeJoCTaTKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOW ycryri) BripaBe Mo
cBoeMy Bblbopy noTpeboBaThb:

6€e3B03ME3HOM0 YCTPaHEHUSI HEAOCTATKOB BbINOSIHEHHOW paboThbl (OKasaHHOW ycnyru);

COOTBETCTBYHIOLLETO YMEHbLUEHUS! LIEHb! BbIMONHEHHON paboTbl (OKa3aHHOM ycnyru);

©e3B803Me3HOr0 M3roTOBMEHUS [OPYro BelM M3 O4HOPOAHOIO MaTepuana Takoro e KadecTtBa wunu
MOBTOPHOrO BLINONHEHUsT paboTbl. lMpu 3TOM nOTpebutenb 06si3aH BO3BpaTUTb paHee MepefaHHyl emy
NCMOMHUTENEM BeLLb;

BO3MELLLEHUS MOHECEHHbIX MM Pacxo4oB MO YCTPaHEHWU HeOOCTaTKOB BbIMNOMHEHHOW paboTbl (OKka3aHHOW
yCnyru) CBoMMM Cunamm Unu TpeTbMmMmn nuuamu.

YpoBneTtBopeHue TpeboBaHuin NnoTpedbutens o 6€3B03Me34HOM YCTPaHEHUN HEQOCTATKOB, 06 M3rOTOBNEHUU
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Opyron Bewy UM O MOBTOPHOM BbIMONHEHWMM PaboTbl (OKasaHWW ycnyru) He ocBOBOXOAeT UCMONHWUTENS OT
OTBETCTBEHHOCTU B (pOPME HEYCTOMKM 3a HapyLleHne Cpoka OKOHYaHWS BbINOMHEHUS paboTbl (OKasaHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe oTKasaTbCs OT MCMNOMIHEHUSA AOroBopa O BbINOMHEHUW pPaboTbl (OKasaHuu ycnyru) u
notpeboBaTb MOSIHOrO BO3MELLEHUS YObLITKOB, €Crn B YCTAHOBMEHHbIA YKasdaHHbIM JOTOBOPOM CPOK HeOoCTaTKu
BbINOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. MNotpebuTtens Takke BNpaBe OTKkasaTbCs
OT MCMNOSIHEHWSA J0roBopa O BbINOMHEHMW paboTbl (OkasaHWW yCryrun), ecnv UM OBHapyXeHbl CyLeCTBEHHbIe
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) WM MHble CYLUECTBEHHble OTCTYMMEHWS OT YCOoBWUWA
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX €My B CBSA3W C
HegocTaTKaMu BbINONHEHHOW paboThl (OKasaHHOW ycnyru). YBObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBMNEHHbIE ANA
YAOBETBOPEHMS COOTBETCTBYIOLMX TpeboBaHui noTpebutens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemas noTpebuTento npu oTkase oT
NCMOMHEHNs AoroBopa O BbINOMHEHUN paboTbl (OKka3aHuM yCcnyru), a Takke yuntblBaemas npyv yMeHbLUEHMUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpegenseTcs B COOTBETCTBUMM C NyHkTamu 3, 4 n 5 ctatbm 24
HacTosiwero 3akoHa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHblE C HeAoOCTaTKaMu BbINOMHEHHOW paboTbl (OKa3aHHOW Ycnyru), MoryT ObiTb
npeabsBreHbl Npu MNPUHATMU BbINONHEHHON pPaboTbl (OKa3aHHOW YCNyrn) Mnu B Xo4e BbIMONHEHUs paboThbl
(oka3aHus ycnyrun) nmbo, ecrnvM HeBO3MOXHO OOHapyXWTb HegocTaTKM NpU MPUHATUMKU BbINONHEHHOW paboTbl
(oka3aHHOI ycryru), B Te4EHNE CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabSABNSATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMONHEHHOW paboThbl
(okasaHHOM ycnyrn), ecnu oHM OBHapyXeHbl B TeYEHWE rapaHTUMHOIO CpoKa, a MPW ero OTCYTCTBMM B pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS MPUHATUS BbINONHEHHOM paboTbl (OKasaHHOW ycnyrn) unm Natv neT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHnTtenb OTBEYaET 3a HegocTaTkM paboThl (YCnyru), Ha KOTOPYH HE YCTAHOBIEH rapaHTUIAHbIA CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHW BO3HMKIM [0 €e MPUHATASA UM WM N0 MPUYMHAM, BO3HMKLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBMEH rapaHTUMHbIA CPOK, UCTIOMNHUTENb OTBEYaeT 3a ee
HeJocCTaTKW, ecrin He AOKaXeT, YTO OHW BO3HUKMW nocre NpuHATMA paboTsl (ycnyru) notpebutenem BcneacTeue
HapyweHnss UM nNpaBun  WCMOMb30BaHUA pesynbrata paboTbl (ycnyru), OEeNCTBMW TpeTbuxX nuy  wunu
HenpeoaonMMoNn CUnbI.

(n. 4 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIN CPOK COCTaBnseT MeHee ABYX neT (NaTu
fneT Ha HeABWKMMOE MMYLLECTBO) M HegocTaTku paboTtbl (ycnyrn) obHapyxeHbl noTpebutenem no mcreyeHuu
rapaHTUAHONO Cpoka, HO B npedenax ABYX neT (NATv neT Ha HeaBMXKUMOE MMYLLECTBO), noTpebutens Bnpase
npeabABUTbL TpeboBaHNs, MPeAyCMOTPEHHbIE MYHKTOM 1 HacTosLen CTaTby, eCnv AOKaXeT, YTO Takme HeaocTaTku
BO3HUWKMM O NPUHATUS UM pe3ynbTaTta paboTbl (YCryrn) nnm no NnpuymMHaM, BO3HMKLWIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWs CyLLeCTBEHHbIX HeQoCTaTkoB paboThl (ycryrn) notpebutens BnpaBe nNpeabsiBUTH
ncnonHutento TpebosaHve 0 6€3B03ME3QHOM YCTPaHEHNM HEJOCTATKOB, €CIN AOKaXeT, YTO HeJOCTaTKM BO3HUKNU
00 MPUHATUS UM pesynbTaTta paboTbl (YCnyrn) unu no NpUYMHaM, BO3HUKLLIMM A0 3TOro MOMeHTa. OTo TpebosaHue
MOXeT ObITb NPeabsABMEHO, ECNN Takue HEAOCTaTKM OBHApPYXeHbl MO UCTEYEHUN ABYX NeT (NATW NeT B OTHOLLEHUU
HeABWKUMOro MMYLLIECTBA) CO OHA NPUHATMSA pesynbTtata paboTel (ycnyru), HO B npegenax yCTaHOBNEHHOro Ha
pe3ynbTat paboTbl (ycrnyru) cpoka cnyxbbl unm B TeyeHue OecATV NeT CO AHA NPUHATUSA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnm cpok crnyx6bbl He yctaHoBneH. Ecnu paHHoe TpeboBaHue He yAOBMETBOPEHO B
TeyeHne ABaguaTV OHEN CO OHA ero npeabsaBneHus notpebutenem nnv obHapyXeHHbI HeJOCTaToOK SABMSEeTCs
HeyCcTpaHuMbIM, MOTpebuTens No ceoemy BbiIOOpy BNpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3a BbINMOMHEHHYIO paboTy (OKasaHHy ycnyry);

BO3MELLEHNSA NMOHECEHHbIX MM PacxodoB MO YCTPaHEHW HeOOCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW
yCnyru) CBOMMM CUramMm unu TpeTbMmMmn nuuamu;

OTKa3a OT UCMOSMHEHUs1 4OroBopa O BbINOMHEHUN paboTbl (OKka3aHUM ycryru) n Bo3MeLleHus yobITKOB.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Cratbsa 30. Cpoku ycTpaHeHs HeJoCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn)

Hepnoctatku pabotbl (ycnyrn) AomkHbl OblTb yCTpaHEHbl UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHEeHUs HEAOCTaTKOB TOBapa yKkasbiBaeTCsl B JOTOBOPE UMN B MHOM
NOANUCBLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3aABIEHNM, HAMpaBeHHOM NOTpPebuTeNnem NCNOMHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HaCTOsLEN CTaTbel CPOKOB YCTPaHEHMS1 HeOOCTaTKOB BbINMONIHEHHOM
paboTbl (Oka3aHHOW yCryrv) UCNONHWUTENb YynnaynBaeT noTpeduTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY
(neHto), pasmep M NOPSAOK MCYUCNEHMS KOTOPOW OnpedensioTcss B COOTBETCTBUM C NYHKTOM 5 cratbm 28
HacTosiero 3akoHa.

B cnyyae HapylweHuss ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MNpeabsBUTb WCMOMHUTEN WUHbIE
TpeboBaHus, NnpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUst oTAenNbHbIX TpeboBaHMi noTpedbutens

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHWMM LEeHbl 3a BbINOJSIHEHHYH paboTy (OKasaHHyk ycnyry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHMIO HELOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW yCcrnyrn) CBOMMU cunamu
UNn TPeTbMMM NnLaMK, a Takke O BO3BpaTe YyniavyeHHon 3a paboTy (ycnyry) OEeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOMHEHUS O0roBopa, NpeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 u
nyHkTammn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHSA
NnpeabABEHNss COOTBETCTBYIOLLErO TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa noTpebutens o 6€3B03ME34HOM W3rOTOBIIEHMM OPYron BelM M3 OAHOPOAHOro matepuana
TaKOro ke kayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PabOThl (OKa3aHUWM ycnyri) noanexaT yOOBMETBOPEHUIO B
CpOK, YCT@HOBIEHHbIA AN CPOYHOrO BbIMOMHEHMST paboThl (Oka3aHus ycnyru), a B crydae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA JOTOBOPOM O BbIMOMHEHUM PabOThl (OKa3aHWWM YCnyru), KOTOPbIA Obin
HeHagnexalle UCMOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB YA0BMNETBOPEHUS OTAENbHbIX TpeboBaHui
noTpebuTens UCnonHUTENb ynnadyvMBaeT NOTPEOUTENIO 3a KaXabl AeHb NPOCPOYKM HEYCTOMKY (MeHI0), pasmep U
NOPSIAOK UCUYUCTIEHUS KOTOPOW ONPeAensitoTCsl B COOTBETCTBMM C MYHKTOM 5 cTaTbn 28 HacTosiero 3akoHa.

B cnyyae HapylieHusi CpPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacToswen cratbi, notpebutens Brnpase
NPeAbABUTbL UCMONHUTENIO MHble TpeboBaHWS, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 n nyHkTamu 1 n 4 ctatbu
29 HacTosilwero 3akoHa.

CraTtbs 32. MpaBo noTpebutens Ha 0Tka3 OT UCMNOJSIHEHWS 4OroBopa O BbINOSHEHMW PaboT (OKasaHMK ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT MCMNOMHEHUA OOroBopa O BbIMNONHEHWM paboT (okasaHuu ycnyr) B
noboe Bpemsi Mpu YCNOBMU OMNNAaTbl MCMNONHUTENIO (DAKTUYECKN MOHECEHHbIX WM pacxodoB, CBA3AHHLIX C
ncnonHeHnem obs3aTenscTB No AaHHOMY JOroBopY.

Cratbsa 33. CmeTa Ha BbINorHeHre paboTbl (Oka3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMOMHEHWM paboThl
(okazaHum ycnyrun), MoxeT OblTb COCTaBneHa TBepAast unu npubnuanTensHasa cmeta.

CocTtaBneHue Takon cmeTbl No TpeboBaHMIo NOTpebuTensa nnu ncnonHuTens obasartensHoO.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUYEHUS TBEPAON CMETbI, @ NOTPEOUTENb - €€ YMEHbLUEHUS, B
TOM 4ucre B criyyae, Koraa B MOMEHT 3aKrMYeHNst JOroBopa UCKIoYanacb BO3MOXHOCTb NPEAYCMOTPETh MOSHbIN
0obbem nognexalux BbIMOMHEHUIO paboT (oKa3aHMIo YCIyr) Unn HeobxoauMbIX Anst 3TOr0 PacxogoB.
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WcnonHutens nmeeT npaso TpeboBaTb yBeNMYeHWs TBEPAOW CMETbl MpW CYLWECTBEHHOM BO3pacTaHum
CTOMMOCTVM MaTepuanoB n obopydoBaHWs, NPefoCcTaBnseMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX eMy
TPETbUMN NUUAMW  YCIYr, KOTOPOE Henb3s 6biNo npeaycMOTpeTb Mpu 3aknodeHun porosopa. [lpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe pacToOpPrHyTb 4OroBop B cyaebHoM nopsgke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BosHMkna HeobxoOAMMOCTb BLIMOMHEHWS OOMONHUTENbHBIX paboT (OkaszaHus AOMNOSHUTENbHbIX
ycnyr) M no 39TON MNPUYUHE CYLLECTBEHHOIO MpEBbIEHUS NPUONU3UTENbHOW CMEeTbl, UCMONHUTENb 00s3aH
CBOEBPEMEHHO npeaynpeauTs 06 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllleHne
NpMGNM3NTENBLHON CMEThl, OH BnpaBe 0TKa3aTbCsl OT UCMOMHEHNst JoroBopa. B atom cnyyae mcnonHutens Moxet
TpeboBaTb OT NOTPebUTENs ynnaTthbl LEHbI 3@ BbINOMIHEHHYIO paboTy (OKka3aHHyo ycnyry).

WcnonHuntenb, CBOEBpPEMEHHO He MpefynpeavBlIMi  NOTPebuTens O HeoOXOAMMOCTU MpEeBbILLEHUS
Npubnun3anTensHoON cMeTbl, 0683aH UCNOMHUTL AOrOBOP, COXPaHAsi NpaBo Ha onnaty paboTsl (ycnyrn) B npegenax
NPUBNN3NTENBLHON CMETBI.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

CraTbs 34. BoinonHeHne paboTbl U3 MaTepuana UcnonHuTens

1. WcnonHutenb 0653aH BbIMONHUTL paboTy, ONpeaeneHHyo JOroOBOPOM O BbIMOMHEHUM paboThbl, U3 CBOEro
matepuana v CBouMun CpefcTBamm, eCfiv MHOE He NMpegyCMOTPEHO LOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtensb, npegocTaBvMBLUMIA MaTepuan Ans BbINOMHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexatlee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAeXalLlero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan WuCnonHUTENSA OnlavyMBaeTcs MoTpedbuTenemMm npu 3akMOYEeHUM YKasaHHOro [Orosopa
MOMHOCTBIO UMK B pasMepe, yKasaHHOM B JOMOBOPE O BbIMOSTHEHUU paboTbl C YCNOBMEM OKOHYATENBHOrO pacyeTa
npv Nony4yeHun noTpedbutenem BbINOSIHEHHOW NCNONHUTENEM paboThl, €CNN MHOW NOPSA0K pacvyeToB 3a MaTepuarn
UCNONHUTENS HE NPeayCMOTPEH COornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasix, npegycMOTpPEHHbIX OrOBOPOM O BbINOMHEHUM paboThbl, MaTepumarn MoXeT ObiTb NpegocTaBneH
nucnonHuTenem notpebuTento B kpeguT. MNocnegyrollee NU3MeHEHUE LIEHbI NPEAOCTABNEHHOMO B KpeanT maTtepuana
UCNonNHUTENS He BrieyeT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHUTens un HeobxoauMMble Ans BbINOMHEHMS paboTbl TeXHUYEeCcKMe CcpencTsa,

WHCTPYMEHTBI 1 NpoYee AOCTaBMSATCS K MECTY BbINOMNHEHUS paboT nCnonHuTenem.

KoHcynbTaHTl1n0C: NnpumeyaHue.
O npyvMeHeHMM NOonoXeHUn ctatb 35 K OTHOLUEHUSIM MO OOroBOpPY, CBSA3aHHOMY C OKaszaHueM ycryr no
XUMMYECKOW YMCTKE n3genui, cMm. nucbmo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl U3 MaTepuana (c BeLbto) notTpebutens

1. Ecnu pabota BbLINOMHAETCS MNOMHOCTLIO WM 4YacTUYHO M3 MaTepuana (C Bellblo) noTpebutens,
WCNONHUTENb OTBEYAaET 3a COXPaAHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBurbHOE ero NCNonb30BaHKe.

McnonHutenb 06s3aH:

npeaynpeauTb NoTpedbuTens O HeMpUrogHoCcTU UM HegobpPOKAYECTBEHHOCTU NepedaHHoro notpeburtenem
MaTepuana (BeLun);

npeacTaBuUTb OTYET 00 U3pacxo4oBaHUM MaTepuana 1 Bo3BpaTUTb ero ocTaTok.

B cnyyae nonHom mnmn 4acTUYHOW yTpaThl (MOBpeXaeHus) Matepuana (Bewu), NpUHATOro oT noTpedutens,
NCnonHuTenb 06s13aH B TPEXOHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuanoM (BeLbi) aHanorm4yHoro
KayecTBa W MO XenaHuw notpedutenst N3rotToBUTb M3genve M3 OAHOPOAHOro martepuana (Belim) B pasyMHbIN
CpOK, a Mpu OTCYTCTBMM OLHOPOOHOrO Matepuana (Beliu) aHanorMyHoro kavecrtBa - BO3MECTUTb NOTpebuTento
OBYKPaTHYIO LEHY YTpayeHHOro (MoBpexaeHHoro) wmaTepmana (Bewm), a Takke pacxofdbl, MOHECEHHbIE
notpebutenem.

2. UeHa yTtpayeHHOro (noBpexgeHHOro) maTtepuana (Bewm) onpegensieTcsd, Mcxoas M3 UeHbl maTepuana
(BeLm), cyuiecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHMe noTpebuTtens AomMKHO Obino ObiTh Y40BNETBOPEHO
NcrnonHuTenem B AeHb A0OPOBOMBHOIO YOOBMNETBOPEHUSI TAaKOro TpeboBaHUsa Unu B AeHb BbIHECEHUS CyAeOHOro
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pelleHus, ecnu TpeboBaHne NnoTpebutens 4oOPOBONBHO YAOBNETBOPEHO HE ObINo.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNOSIHUTENIO, onpeaensieTcs B LOrOBOPE O BbINOIHEHUN paboThl
UNn B UHOM LOKYMEHTE (KBUTaAHLMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKkitoHeHune.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoOOXOAeTCst OT OTBETCTBEHHOCTM 32 MOSHYIO WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLun), MPUHATOro UM OT NOTPeduTens, ecnvn NOTpebuTenb NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOMCTBax Martepuana (Belyu), KOTopble MOryT MoBfiedb 3a COGOW €ero MOfHYH WM YacTUYHYl yTpaTy
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwm) He Mornm ObiTb OBGHapyXeHbl Mpu
Hapgnexalleln npueMke UCNoMHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O643aHHOCTb UcnonNHUTENA nHopMMpoBaTb NoTpebutens 06 obcToaTenbCcTBax, KOTOPbIE MOryT
NOBMUATL Ha Ka4eCTBO BbINOMNHAEMOWN paboThl (OKa3biBAEMOW YCMyrn) Unu noereds 3a cobor HEBO3MOXHOCTb ee
3aBepLUEHNs B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb ob6s3aH CBOEBpPEMEHHO WMHGOPMUPOBATL MNOTPEOMTENS O TOM, YTO COBNOAEHWE YyKasaHWui
noTpebutens u uHble 06CTOATENbCTBA, 3aBUCALUME OT noTpebuTens, MOryT CHU3WUTb KavyecTBO BbINOSHAEMON
paboTbl (OKa3biBAEMON YCNYrn) UM NoBMAeYb 3a COOON HEBO3MOXHOCTbL €€ 3aBepLUEHNS B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTpsi Ha CBOeBpeMeHHoe M 060CHOBaHHOE MHMOPMMPOBAHME WCNOMHUTENEM, B
pa3yMHbI CPOK He 3aMEeHWUT HenpuUrogHbii UM HeJobpoKayeCcTBEHHbIN MaTtepuan, He W3MEHMT YKasaHui o
cnocobe BbINONHEHUss paboTbl (OKa3aHusa ycnyrn) nMbo He YCTPaHWUT MHbIX OBCTOATENbCTB, KOTOpble MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OkasblBaeMOW YCMyrn), MUCNOMHWTENb BNpasBe oOTkas3aTbCA OT
NCMOMHEHNs JOroBopa O BbINOMHEHUN paboTkl (OKasaHuu ycnyrn) u notpeboBaTb NOMHOMO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. MNopsagok u popMbl onnaTthl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebuTtens ob6sA3aH onnaTuUTb OKa3aHHble eMy YCIyrM B MOPsiAKE U B CPOKM, KOTOPble YCTaHOBIIEHbI
OOrOBOPOM C UCMOSHUTENEM.

(4acTb nepBas B pen. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6a3aH onnaTUTb BbLIMOMHEHHYIO WCMOMHUWTENEM B MOMHOM 00beme paboTy nocre ee
NpuHATMSA noTpebutenem. C cornacusa notpedbutens pabora MoxeT BbiTb ONNavyeHa MM Npu 3aknioyeHn 4orosopa
B MOSTHOM pa3Mepe unm NyTem Bblgavn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCInyr (BbIMOMHEHHbIX paboT) NPON3BOANTCS NOCPEACTBOM HaNMYHbIX UM BGE3HANMNYHBLIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon ®epepaumu.
(vyacTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuMyHOW (popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
NpovM3BOAUTCA B COOTBETCTBUM C yKaszaHMeM npoAaBua (UCNONHUTENS) NyTeM BHECEHUS HaNU4HbIX AEHEXHbIX
cpeacTB npogasuy (McnonHuTen), nubo B KPeOUTHYI opraHusauumto, nuvbo nnaTtexHoMy areHTy,
OCyLLeCTBAAOLWEMY AEATENbHOCTb MO NpueMy nnatexen uamyecknx nul, nnéo GaHKOBCKOMY MNnaTeXHOMY
areHTy (cybareHTy), ocCylLlecTBRsoLWeMy AeATEeNbHOCTb B COOTBETCTBMM C 3aKkoHoAaTenoCTBOM O OaHkax u
GaHKOBCKOWN AeATenbHOCTU, €ClN UHOE He yCTaHOBNEeHO deneparnbHbiMU 3aKOHaMU MW MHBIMU HOPMAaTWBHbLIMU
npaBoBbiMM akTamu Poccunckon Pepepaummn. lpu aTtom obsizatenbctBa notpebutens nepen npoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTAKOTCA MCMNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasuy (McnonHuTento), nubo B
KpeOuTHYI0 opraHu3aumio, nMbo NnaTexXHOMY areHTy, OCYLLECTBMSOWEMY AeATENbHOCTb MO NpUeMy nnatexen
dumsmyeckux nuu, nNnbo OaHKOBCKOMY NNATEXHOMY areHTy (cybareHTy), OCyllecTBRSLWeMY AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O BaHKkax n HaHKOBCKON AeATENbHOCTMU.

(B peq. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.
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Cratba 39. PerynupoBaHue okasaHUs OTAENbHbIX BUAOB yCryr

Mocneacteus HapyLwleHnqa yCJ'IOBI/IIZ [0orosopos 00 okasaHuM OTAEeNbHbIX BUAOB ycnyr, ecnn Takne goroesopbl
Nno CBOEMY XapakTepy He noanagakT nog OencTBmne HacTosLLen rnasbl, onpenendarnTcAa 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHUs OTAENbHbIX BWOOB YCAYr, BbINOSMIHEHWS OTAENbHbIX BWAOB paboT
notpeburtenam

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHuA OTAENbHbIX BWAOB YCMyr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBnuBatoTcs lNpaButenscteoMm Poccunckon ®enepaumn.

Mnasa IV. TOCYAAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratbs 40. PegepanbHbIvi FOCygapCTBEHHBIN HAA30p B 00M1acTy 3awuThl Npae notTpebuTtenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCyoapCTBEHHBIM Haa3op B obrnactu 3awuTbl nNpaB notpebutenen ocyllecTBnsaeTcd
YMOMHOMOYEHHbIM dhefieparnbHbiM OpraHoM UCMONHUTENBHON BNacTu (ganee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsiake, yctaHoBneHHOM [NpaButensctBom Poccuiickon deaepaumn.

2. ®epnepanbHbI rocyaapCTBEHHbIN Haa30p B 0b6racty 3awmTel npas noTpebutenen BknoyaeT B cebs:

1) opraHusaumio 1 nNpoBeaAeHME MPOBEPOK COBNIOAEHUA UIrOTOBUTENAMM (UCNOMHUTENAMU, NpoaasLiamu,
YMONTHOMOYEHHBLIMX ~ OPraHU3auMsMU  UNU  YNONHOMOYEHHBIMW  WHAMBUAYANbHBIMW  NpeanpuHUMaTensiMu,
umnoptepamu) TpeboBaHWiA, YCTAHOBMEHHbIX MeXAyHapoaHbiMu goroBopamu  Poccuickon ®depgepauun,
HacToAwMM 3akoHOM, ApyrMMmu defepanbHbiMM  3aKOHAaMM U UHBIMW  HOPMAaTMBHLIMU MPaBOBbLIMW  akTamu
Poccuiickon ®epepaunn, perynvpylowmuMm OTHOWEHMS B obnactu 3awuTtbl npaB notpebutenen (poanee -
ob6sa3aTenbHble TpeboBaHWsA), NPeAnMCaHNA OMMKHOCTHBIX NNL, OpraHa rocyAapCcTBEHHOro Haa30pa;

2) opraHusauuio M MpOBEAEHUE MNPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) ob6s3arenbHbIM
TpeboBaHuaM, obecneunsatowmm 6e30nacHOCTL TOBApOB (paboT, yCryr) Ans XU3HU 1M 300pOBbs NnoTpebutenen,
OKpY>KaloLLen cpeabl, NpeaynpexaeHme AencTBui, BBOOALWMX NnoTpebutenen B 3abnyxaeHme, 1 npeaoTepalleHme
NPUYUHEHNsT Bpeda WMYLLEeCTBY noTpebutenen, YCTaHOBIMEHHbIM B COOTBETCTBUM C  MEXOYHAPOLHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbiMA 3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU MPaBOBLIMW akTaMu
Poccuiickon ®epepauuu;

3) npyumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuickon ®epepauunmn, mep npeceyennst
HapyleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy nNpeanucaHvin 0 NpekpalleHn HapyLeHuin npaB noTpeburtenen,
0 NpekpaLLeHnn HapyLeHUn obas3aTenbHbIX TPeboBaHMI, 06 YCTPAHEHUN BbISIBIIEHHbLIX HApYLLEHWUIA 00a3aTenbHbIX
TpeboBaHuWi, NpMBEYEHNE K OTBETCTBEHHOCTY MIL, COBEPLUMBLLMX TaKMe HapyLUEeHWs:;

4) cucTemaTnyeckoe HabnwgeHue 32 UCMONMHEHMEM  obsa3aTenbHbIX  TpeboBaHWW, aHamm3 U
NPOrHO3MPOBAHNE COCTOSIHUSI UCMOSNHEHUs1 0bsi3aTenbHbIX TPebGOBaHU NPU OCYLLECTBIEHUM WU3rOTOBUTENSIMU
(vcnonHuTenamu, npogasuaMu, YNOMHOMOYEHHBIMU OpraHM3aunsiMM UM YNoTHOMOYEHHBIMU MHOUBUAYaNbHBIMU
npegnpvHumMaTensMu, umrnopTepamMm) CBoOen AesTenbHOCTH;

5) cratuctuyeckoe HabniogeHve B obnactu obecneyeHuss 3awmThl NpaB notpebutenen, yyeTt M aHanus
Crny4aeB NPUYUHEHUS Bpeda XU3HU 1 340PpOBbI0 MOTpebuTenewn, okpyxarLen cpeae 1 UMyLLECTBY NoTpebutenen,
CBSI3@aHHOr0 C NMpuobpeTeHneM n Mcnosb3oBaHMEM TOBapoB (paboT, ycryr) ¢ HegocTaTKkamu, OMacHbIX TOBapoOB
(pabot, ycnyr) nnbo c npegocTaBrneHMEM NOTPEOMTENSM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON U
BBOZSLLEN B 3abnyxaeHne nHdopmanmm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBefeHWe aHanuMsa u oueHkn adeKTUBHOCTU (beaepanbHOro rocygapcTBEHHOrO Haa3opa
B obnactu 3awmuTbl Npas noTpebuTenen;

7) eXXerogHyt NoAroTOBKY Ha OCHOBaHMM pe3ynbTaToB AeATENbHOCTU, NpeayCMOTPEHHOM noanyHkTamm 1 - 6
HaCTOALLEero NyHKTa, rocyaapCTBEHHbIX AOKMAZOB O 3awuTe npas notpebutenen B Poccunckon depepauun B
nopsake, ycraHosneHHom NpasuTtensctBom Poccuiickon ®epepaunn.
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3. K oTHOLLEHUsAM, CBSI3aHHbIM C OCYLLeCTBreHuneM heaepanbHOro rocyAapCTBEHHOIO Hag3opa B obnactu
3alWuTel npaB noTpebutenen, opraHusauMen W npoBefeHUEeM MPOBEPOK W3roToBUTENEN (MCNOMNHUTENEWN,
NpoaaBLOB, YMOMHOMOYEHHbIX OpraHuM3auun unM YNorHOMOYEHHbIX WHAMBUAYaNbHbIX MpeanpuHuMaTenen,
UMMNOPTEPOB), NPUMEHSAIOTCA nonoxeHnss PenepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-3 "O 3awuTte
npae OpUANYECKMX UL U WHAUMBUAYANbHbLIX NpeanpuHMMaTtener npu OCYLLECTBNEHUU rOCYyAapCTBEHHOMO
KOHTpOns (Hag3opa) U MyHMLMNanbHOro KoHTpons".

4. [lo/mKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Ha3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®enepaunn, UMeOT NpaBo:

1) 3ampawuBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpraHoOB MECTHOro CaMoyrpaBfieHus, OOLLEeCTBEHHbIX OpraHu3auui, U3roToBuTenew
(vcnonHutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMi WU - YNONTHOMOYEHHbIX  WHAMBWUAYaSbHbIX
npeanpuHuMarenemn, MMNopTepoB) NHOPMaLLMIO U AOKYMEHTbI MO BOMNpPOCaM 3alluTbl Nnpas noTpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNy>XebHOro yAOoCTOBEPEHMS M KONMUWU mnpukasa (pacnopsbkeHnst)
pykoBoauTens (3amectuTens pyKoOBOAMUTENs) opraHa rocygapCTBEHHOrO Had3opa O Ha3HAYeHUU MNpPOBEPKM
noceliatb TEPPUTOPUIO, 30aHUS, MOMELLEHUS U COOPYXKEHUS, UCMOMb3yeMble WU3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOM OpraHusaumen unu yYnorHOMOYEHHbIM WHAMBWUAYAlNbHBIM NpeanpvHMMaTtenem,
UMMOPTEPOM) NPU OCYLLECTBIIEHUN CBOEW AEATENbHOCTH, B LIeNsiX MPOBEAEHNS MEPONPUATUA MO KOHTPOSIO;

3) npoBoauTe oT6op nNpo6 M 06pasuUoB TOBApOB, MpefHa3HAYEHHbIX Afs peanu3auun n peanudyembix
noTpebutensam, Ans NPoBeaeHNs NX NCCreJOBaHNNA, UCMbITAHNIA;

4) BblgaBaTb W3rOTOBUTENSAM (MCMOMHUTENSIM, MpogaBLaM, YNOMHOMOYEHHbIM OpraHM3auusm  Wnm
YMNONTHOMOYEHHbIM ~ MHOUBMAYaNbHBIM  MpeanpuHuMaTensM, WMnopTepam) MNpeanucaHnss o  npekpalleHun
HapyleHMn npaB noTpebuTenen, O npekpalieHUn HapyleHun obsizatenbHbix TpeboBaHuiA, 06 ycTpaHeHun
BbISIBIIEHHbIX HapylleHWn oba3aTenbHbiX TpeboBaHWi, O MPOBEAEHUM MeponpuATMA Mo  obecneveHuto
NnpeAoTBpaLLEeHMs Bpeda XU3Hu, 340POBbI0 U MMYLLIECTBY NOTPEDOUTENEN, OKpYXKaloLWEen Cpeae;

5) coctaBnaTb NpPOTOKONbI 006 aAMWHUCTPATMBHBLIX MNpaBOHapyLeHWsaX B o6nacTM 3awuTbl npas
notpeburenen, paccmaTpuBaTtb gena o6 ykasaHHbIX agMUHUCTPATUBHBLIX MPABOHAPYLLEHUSAX U MPUHMMAaTb Mepbl
no NpefoTBpAaLLEHUIO TaKNX HAPYLLEHWUN;

6) HanpaBnATb B YMOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBSA3@HHble C HapyleHUsMU 00s3aTeNnbHbIX
TpeboBaHWiA, AN peLleHUs BONMPOCOB O BO30Y)XAEHUN YrONOBHLIX AeN N0 NpU3HakaM NPecTynneHui;

7) obpawartbcas B CyA C 3asiBleHMsMW B 3alWuTy npaB noTpebuTenen, 3akoHHbIX MWHTEPECOB
HeornpeaeneHHoro kpyra notpebutenen, a Takke C 3asBAeHUSAMU O NUKBMAALMUM U3rOTOBUTENS (MCMOMHUTEnNS,
npoaasLa, yrnonHOMOYEHHOW OopraHusauum, umnopTepa) Nnbo o npekpalleHun OeaTenbHOCTU MHAMBUAYaNbHOMo
npeanpuHumMarens (ynonHOMOYEHHOro WMHAMBMAYANbHOrO npeanpuHumaTens) 3a HeogHokpaTHoe (OBa n Gonee
pasa B TeyeHwe OAHOro KaneHaapHOro roga) unu rpyboe (noBnekwee cmepTb UNM MaccoBble 3aboneBaHus,
OTpaBneHWs NOAeN) HapyLleHre nNpaB noTpebutenen.

5. OpraH rocygapCTBEHHOIO Hag3opa MOXeT OblTb MpUBMEYEH CYAOM K yyacTuio B gerne nubo Bnpase
BCTynaTb B €10 N0 CBOEW MHMUMATMBE UMK MO MHUUMATUBE J1L, YYacTBYHOLMX B Aene, ANs a4y 3aKMioYeHns no
aeny B Uensax 3awutbl npaB notpebuTenen B nopsioke, YCTAHOBIIEHHOM 3akoHoAaTenbCTBOM Poccuickon
depepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIIEHMN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTbl npas
notpeburenen, MoxeT BbiTb 0GXanoBaHO B apbuTpaxHbl Cyd B TeYeHUe Tpex MecsLeB CO AHS ero Bbigadn. B
crnyvyae npuHATUA 3asBreHns 06 obxanoBaHWW 3TOr0 nNpeanucaHua K MNpouM3BOACTBY apbutpaxHoro cyaa
WCNONHEHNE 9TOro NpeanucaHns NpUOCTaHaBNUBAETCA [0 OHS BCTYMMEHMS pelleHust apbuTpakHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPepepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBEHHOro Hag3opa BrpaBe [aBaTb Pa3bACHEHUS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon ®enepauun, perynupyowmx oTHOLWEHUA B obnactu 3awmTbl
npae noTpeduTenen.

7. TocynapCTBEHHbIM Haf30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmsaM 6e30nacHOCTW, YCTaHOBMEHHBIM
TEXHUYECKMMW  pEerfameHTaMu, OCYLLECTBMASETCA TakkKe YNONHOMOYEHHbIMU  dbefeparnbHbiMM - OpraHamm
MCMONMHUTENBLHOW BNacTu B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccunckonn ®Pefepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNONTHOMOYEHHbIMM  befeparnbHbiMU - OpraHamu
WCMNONTHUTENBHON BMNACTW, YKa3aHHbIMW B MYHKTE 7 HACTOALEN CTaTbM, OCyLLeCcTBNAET (hOpMUPOBaAHME N BEOEHNE
OTKPbITOrO U O6LLEeAOCTYNHOr0 rocyaapCTBEHHONO WHGOPMAaUMOHHOIO pecypca B obnactu 3awuTtbl npaB
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notpeburenen, kayectsa n 6esonacHoCTU ToBapoB (paboT, ycnyr) B nopsiake, ycTaHOBMeHHOM [1paBuTenbLCTBOM
Poccuiickon ®epepauuu.
(n. 8 BBeaeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. OBs3aHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAasua, YNOSIHOMOYEHHOW OpraHu3auun unu
YMOSTHOMOYEHHOro MHAMBUAYANbHOIO NpeanpuHMMarensi, MMnopTepa) nNo NpegocTaBneHnto nHopMaumm opraHy
rocyaapCTBeHHOro Haasopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MN3roToButenb (UcnonHwWTenb, nNpoAaBel, YMNOMHOMOYEHHas OpraHusauuMs Wnu  YNorIHOMOYEHHbIN
WHOUBMAYanNbHbIN NpeanpvHMMaTtens, umnoptep) no TpeboBaHWIO OpraHa rocydapCTBEHHOro Haasopa, ero
OOMKHOCTHbIX N, 06513aH NpefoCcTaBUTb B YCTAHOBMEHHbBIN UMW CPOK AOCTOBEPHbIE CBeAEeHUs, OJOKYMeHTauuio,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpMeE M MHYK MHopMaumio, HeOBXoaMMyo ANS OCYLLECTBEHUS
OpraHoM rocydapCTBEHHOIO Hag3opa WM ero  AOMPKHOCTHbIMW - fMUaMM  MOSIHOMOYUW,  YCTAHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®egepaumn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TonNHOMO4YMSA BBICLUMX WCMOSHUTENbHBIX OPraHoB rOCYyAapCTBEHHOW BMacTu CyObLEKTOB
Poccuiickonn ®egepaumm B obnacTtu 3alumTbl Npas notpedburtenen

(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

Bbiclunii MCMONMHUTENBHBIN OpraH rocygapCTBEHHOW BracTu COOTBETCTBYKLWEro cybbekrta Poccumnckon
denepaumn ocyLlecTBNsSeT MeponpuaTua No peanusauun, obecrneveHwio U 3awmTte npas notpebutenen n B
npegenax cBonx NONHOMOYUA NPUHUMAET onpeaeneHHble Mepsbl.

CrtaTtba 43. OTBETCTBEHHOCTb 3a HapyleHWe npaB MOTpeOuTeNnen, YCTAHOBIEHHbLIX 3aKOHaMW U MHbIMU
HOpPMaTMBHbLIMU NpaBOBbLIMU akTamun Poccuiickon ®enepaunn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHue npaB NoTpeGuTenen, YCTAHOBMEHHbIX 3aKOHAMWU U WHBIMWU HOPMAaTUBHBLIMU MPaBOBbLIMU
akTamu Poccuiickonn defepauun, npogdasel (MCMOMHUTENb, W3rOTOBUTESb, YNOSIHOMOYEHHAsi opraHusauust unm
YNONMHOMOYEHHbIA UHOAUBUAYATbHbIA NPEeAnpUHUMAaTENb, UMNOPTEep) HECET aaMUHUCTPaTUBHYIO, YTOMOBHYIO WU
rpagaHCcKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTeNbCTBOM Poccuiickoin deaepaumm.

CraTtbsi 44. OcyLuecTBneHne 3aluThl NpaB NoTpebuTenen opraHamMmym MECTHOIO CamMoynpaBeHUs
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawumtbl npaB noTpebutenen Ha TeppuTopuM MyHULMNAanNbLHOro obpasoBaHWsi OpraHbl MECTHOro
camoynpasrieHus BrnpaBse:

paccmaTpuBaTb Xanobbl noTpebuTenen, KOHCYNbTMPOBAaTL X MO BONpocaM 3awuTbl NpaB noTpedbuTenen;

obpaluaTbcs B Ccyapbl B 3awWmMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpeéurenen).

Mpu BbiISBNeHUn no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero Kayectsa, a Takke
OMacHbIX AN XWM3HW, 300POBbS, MMYLLECTBa NoTpebuTenen n okpyxarwLllen cpedbl He3aMeanuTenbHo mM3BeLlaTb
06 3TOM dbeadeparnbHble OpraHbl MWCMOMHUTENbHOW BNAcTW, OCYLECTBMSALWNE KOHTPOMNb 3a KayecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

MNpuem xano® noTpebutenern MOXeT OCYLECTBNATLCA Yepe3 MHOroyHKUMOHaMNbHble  LEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAANbHbLIX YCAYT.

(4acTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06wWwecTBeHHbIX 06beanMHeHMI NoTpebuTenen (Mx accoumnaumi, Co30B)
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BnpaBe 00beANHATLCA Ha [JOOPOBOMBHOW OCHOBE B 0OOLWECTBEHHbIE 0ObeAUHEHUS
notpeburtenen (Mx accoumauun, CO3bl), KOTOPble OCYLIECTBMASAOT CBOK [AeATeNbHOCTb B COOTBETCTBUU C
ycTaBaMu yka3aHHbIX 00beanHeHUn (Mx accoumnaumi, Col30B) N 3akoHogaTenscTBoM Poccuiickon ®eaepauun.

2. Ob6uwecTBeHHble 00beauHeHus noTpedbutenen (Mx accoumaumm, CO3bl) ANsi OCYLECTBIIEHUS CBOMUX
yCTaBHbIX Lierien Bnpase:

y4yacTBoBaTb B pa3paboTke obsi3aTenbHbiXx TpeboBaHun Kk ToBapam (pabotam, ycrnyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX NMPaBOBbIX akToB Poccuiickon degepaunn, perynupyowmnx OTHOLWEHUS B obnacTtu
3alWmMTLl NpaB noTpebutenen;

NPOBOAUTbL HE3aBUCUMYKD 3KCNepTu3y kadectBa, 6esonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asBrneHHoW npopaBuamu (M3roToBUTENSMMU,
NCNOMHUTENSAMM) NHAPOPMALIMKN O HUX;

OCyLLecTBNATb OBLLECTBEHHbIM KOHTPOMb 3a cobniwogeHnem npasB notpebutenen v HanpasBnsaTb B Oprad
rocy4apCTBEHHOrO Haa3opa M opraHbl MECTHOrO camoynpasfeHust MHAOpMauuio O hakTax HapyLeHun npas
notpebutenen gns nNpoBedeHUsI MPOBEPKM ITUX (DaKTOB M MPUHATUS B Cryvae WX MoATBEepXAEeHuUs Mep Mo
NMpecevYeHnio HapylleHMn npaB noTpebuTenen B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NPOBEAEHUN IKCMEPTU3 MO PaKkTam HapyLleHWI NpaB noTpebutenen B cBs3n ¢ obpalleHnsimm notpedbutenen. MNpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONs 0bLLecTBEHHbIE 06beAMHEHNA NoTpebuTenen (Mx accoumaunm, cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMONHWUTENEN, NPOAABLIOB, YMNOSHOMOYEHHbBIX OpraHuM3auum wnm
YMONMHOMOYEHHbIX  WHAMBUAYANbHbIX  MpeanpuHUMartenel,  WMMMIoOpPTEepoB)  MNpeAcTaBreHne  OOKYMEHTOB
(BbINONHEHWE OEVCTBUIN), 0OS13aHHOCTb NPeACTaBeHNs (BbINOMHEHUS) KOTOPbLIX MO TpeboBaHMIO NOTpedbuTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHGOPMaLMIO O MpaBax NoTpebuTenen n o HeobBXOAWMBbIX AEWCTBMSAX MO 3alimMTe 3TUX
npae, O pe3ynbTaTtax CPaBHUTENbHbIX WCCMEAOBaHUA KavecTBa TOBApoB (paboT, ycrnyr), a Tawkke WHYI0
nHcpopmaumo, koTopass OyaeT cnocobcTBOoBaTb peanu3auuuM npaB M 3aKOHHbLIX MHTEpecoB mnoTpebutenen.
Mybnukyemble 0OOLlECTBEHHBIMM OObeAMHEHMAMM NoTpebutenen (Ux accouuaumusiMi, cor3amu) pesynbTaThbl
CpaBHUTENbHbLIX UCCNEAOBaHWIA Ka4eCcTBa TOBapOB (paboT, ycnyr) He SIBNSTCA peknamowu;

BHOCUTb B dhefieparnbHble opraHbl UCMOMHUTENBHOW BRAcTU, OPraHn3aummn NpeasioxXeHns o NpuHATAM Mep Mo
MOBbLILLIEHUIO KayecTBa ToBapoB (paboT, ycnyr), N0 MPMOCTaHOBMNEHWIO MPOM3BOACTBA WU peanu3auuum TOBapoB
(BbIMONHEHMA paboT, okKasaHus Yycnyr), No OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NpeabsBrsieMblM K HUM U YCTaHOBMEHHbIM 3akoHoAaTenbCcTBOM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHnm obs3aTensHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoOKypaTypbl W bedepanbHble OpraHbl WUCMOMHUTENBbHOW BRactu MaTepuanbl O
NpMBNEYeHNM K OTBETCTBEHHOCTU NUL, OCYLLECTBSALWMUX NMPOU3BOACTBO U peanu3aumio TOBapoB (BbIMOJIHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLLMX NPeAbsBASEMbIM K HAM obA3aTenbHbiM TpeboBaHWsM, a Takke
Hapylwawwmux npasa norpeduTenen, ycTaHOBMNEHHbIE 3aKOHaMW M UHbIMW HOPMAaTWBHbIMW MPaBOBbIMW akTamu
Poccuinckon ®epepaumm;

obpawatbcs B opraHbl NPoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTbl O NPU3HAHUW HEAEUCTBUTENbHLIMU
aKToB peaeparnbHbIX OpPraHoB WUCMNONHUTENBHOW BMACTW, aKTOB OPraHOB WCMOSMHUTENBHOM BRacTu CyObekToB
Poccuiickon depepaumm M akToB OpraHoOB MECTHOrO CamoynpaBneHusi, NpPOoTUMBOPEYaLlMX 3aKoHaM U MHbIM
perynupyloLmmM OTHOLLEHNSI B obnacTu 3awmTtebl npas noTpebutenen HOpMaTUBHbLIM NPaABOBbLIM akTam Poccuickon
depepauymu;

obpawaTteca B CyAbl C 3asBNEeHWAMM B 3aluTy NpaB NoTpebuTenem m 3aKkOoHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnel noTpebuTenemn, HeonpeaeneHHoro Kpyra notpedburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOTO Hag3opa B  (POPMUPOBAHUU  OTKPbITLIX U
06LLeAOCTYNHbIX FOCYAapCTBEHHbIX WHOPMALMOHHBIX pPecypcoB B obnactu 3awuTel npaB notpebutenen,
KadecTBa 1 HesonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHoOM OT 18.07.2011 N 242-93, B pea. ®PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEOMNPEeAEeNeHHOro Kpyra notpeburtenen
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 05.09.2014
(c w3M. n gon., Bctyn. B cuny ¢ 01.07.2014)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOro Hapgsopa, opraHbl MECTHOro camoyrnpasrneHusl, obliecTBeHHble obbeauHeHus
notpebutenen (Ux accoumauumu, CO3bl) BNpaBe NPeabsBrATb UCKA B CyAdbl O MpekpaweHun nNpoTUBOMNPaBHbIX
OEeCTBUA mnsrotoBuTens (UCNonHUTENs, npogasLa, YMONHOMOYEHHOM OpraHv3auMmM wnuv  yYnorHOMOYEHHOro
WHAMBMAYANbHOro NpeanpuH1UMaTens, MMnopTepa) B OTHOLLUEHUW HeonpedeneHHoro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PeagepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yaoBneTBOpeHWW Takoro ucka cyn obs3biBaeT npaBOHapyLUMTENs OOBECTUM B YCTAHOBMEHHbIV CYAOM
CPOK Yepe3 CpeAcTBa MacCcoBOW MHAOPMaLIMK UK UHBIM cnocobom A0 cBeAeHns noTpebutenen pewweHne cyaa.

BcTynuBliee B 3aKOHHyO Cumny pelleHue cyaa O MpU3HaHMM OEeNCTBUA M3roToBUTENs (MCMonHuTens,
npodasua, YNOSIHOMOYEHHOW OpraHusauMm WNM  YNnoNHOMOYEHHOrO MHAMBWMAYanbHOrO nNpeArnpuHUMaTens,
nmnopTepa) NPOTUBOMNPABHLIMM B OTHOLLEHUW HeonpeaeneHHoro kpyra notpebutenen obssatenbHO Ana cyaa,
paccmaTpuBalolero UcKk notpebutens o 3awute ero npas, BO3HMKLWIMX BCReacTBME  HacTynreHus
rpaXkgaHCKO-MpaBoOBbIX MOCNEACTBUA  OEeNCTBUM  U3roToBUTENs (UCMOMHMTENd, npodasua, YNONHOMOYEHHOW
opraHm3aumm unu YnosIHOMOYEHHOro WHAUBMAYaNbHOro npeanpuHUMaTtens, uMmnoprepa), B 4acTu BOMNPOCOB,
UMenu num MecTO Takme [eNcTBMS M COBEpLUEHbl NN OHW U3roToBUTENeM (MCnomHuTenem, npoAaBLOM,
YNOSTHOMOYEHHON OpraHunsaumnen unm ynonHOMOYEHHbIM MHAMBUAYaNbHBIM NpeanpuHMMaTenem, UMnopTepom).

OpHoBpeMeHHO € yaoBNeTBOPEHNEM 1CKa, NpeabsaBeHHOro obLwecTBeHHbIM 06beanHeHem noTpebutenen
(nx accoumaumen, col30M), OopraHamu MeCTHOro camoyrnpaBfeHWss B WHTepecax HeonpeaerieHHOro Kpyra
noTpebutenew, cyd nNpvHUMaeT pelleHWe O BO3MeLleHun o6LiecTBeHHOMY obbeauHeHuto noTpebutenen (unx
accouuaumm, co3y), opraHaMm MeCTHOro CaMoyrnpaBfeHWs BCeX MOHEeCEHHbIX No Aeny cyaebHbix nsgepxek, a
TaKkKe WMHbIX BO3HWUKLLIMX A0 obpalleHus B CyA M CBA3aHHbIX C pacCMOTpPeHMEM Aderna HeobXoaMMbIX pacxodoB, B
TOM 4MCMe pacxodoB Ha NpoBeAeHMEe He3aBMCUMOW 3KCMEPTU3bl B Criydae BbiSIBMEHUS B pe3ynbTaTe npoBedeHus
TakoMn aKcnepTusbl HapyweHns obssaTenbHbix TpeboBaHM K TOBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepaumm
B.ENIbLIMH
Mockea, [lom CoBeToB Poccun
7 dpeBpana 1992 roga
N 2300-1
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